finnerty, Chrisanne

From: Bates, Tina.

Sent: April-22-16 3:39 PM

To: Lyons, Lisa

Subject: FW: COM

Hi Lisa, :

Please see below. | will be forwarding a copy of the email sent to Bill Gould for you to respond on behalf of the Mayor.
Thank youj. :

Tina Bates
Assistant to the Office of the Mayor
ext. 2003

From: Gould, Bill

Sent: April 22, 2016 3:36 PM

To: BPAM User

Cc: Kryzanowski, Mark; Gregory, Mark; Bates, Tina
Subject: COM

Please refer this matter to the chair of the Town AODA Committee, Lisa Lyons.

Thanks,

Bill Gould, A.Sc.T.
Senior Transportation Co-ordinator
Engineering Services Department
v } 905-953-5300, press 2, ext. 2512
e bgould@newmarket.ca
Mewrnarket  www.newmarket.ca
Follow us on Twitter @townofnewmarket
Newmarket: A Community Well Beyond the Ordinary

"The information contained in this message is directed in confidence solely to the person(s) namad above and may not be otherwise distributed, copied
or disclosed. The message may contain information that is privileged, confidential and sxempt from disclosure under the Municipal Freedom of
Information and Protection of Privacy Act. If you have received this message in error, please notify the sender immediately advising of the error and
delete the message without making a copy. Thank you.”

From: BPAM User

Sent: April-22-16 3:08 PM

To: Gould, Bill

Subject: The new call ticket # 00737928 has been created for Mayors Office with Priority 3

Please, respond to the call ticket by entering comments at the top of the email and replacing the subject line wi
codes:

Pending = PEN In Progress = INP Completed = COM Pending Seasonal = F

The following new call ticket# 00737928 for Mayors Office has been created with Priority 3. The call ticket has been
assigned to you.

Caller:Ed Beniston




Phone #:

Category: Issue, Call Type: Mayors Office Sub-Category: , Call Status: OPEN

Call Description: Hi Bill,

The Mayor’s Office received a call from Ed Beniston. He is a veteran who resides at the German Canadian Club

residences at 735 Stonehaven Ave. Mr. Beniston now has to drive a scooter and his vision has declined. Due to

difficulties negotiating sidewalks with his scooter and vision difficulties he is requestina the Town look at pavement
“markings on the sidewaik where it meets the road. Please call Ed Beniston at indicating that the Mayor

has asked you to contact him on his behalf. Kindly send an email to the Mayor advising of the outcome. Thank you.

Date Received: 2016-04-22, Time Received: 15:00:29
Assignee Department: Engineering Services (ES), Assignee: Bill Gould
Call Owner: thates

Service Location: 735 STONEHAVEN AVE

Thank you,
Access Newmarket
CalllD: 00737928

ReclD: 1461351898



