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Current State of Facility Bookings

The Recreation and Culture
Department is currently running
CLASS 8.0 recreation software for
bookings and registrations.

Under the Town’s current CLASS
license, online facility booking is not
available.

Public must contact staff in person, by
phone or email to reserve, book and
complete their transaction.
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Challenges

High volume of emails and
phone calls managed by staff

On occasion, facility time is
/ left unused
High demand for online
/ services
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Solution & Benefits

The Town has signed an agreement with
CatchCorner which is an online booking platform
that can integrate with our existing booking software.
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Improved efficiency for staff and

customers allowing an online experience T

Even better customer service

Last minute rentals to be accommodated

Major exposure in the market

24/7 access

Ability to transfer rental times to other users r)
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Creating North America’s Largest Hub for
Sports, Fithess & Recreational Activities

Sports
Nustiated Town of Newmarket: Council Meeting




CatchCorner Experiences
Aggregate Hub + Online Booking
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Availability
< Teavarn of Méwmariket
= FILTER & SORT
SAT  Magna Centre $134.40
May @1 1:00pm - 2:00pm
SAT  Ray Twinney Recreation Centre £134.40
May 01  2:00pm - 3:00pm  |[EEEITTN
SAT  Magna Centre $134.40
May01  2:00pm - 400pm
SAT  Magna Centre 5134.40
May 01  4:00pm - S:30pm [T
SAT  Magna Centre 5185.00
May 0 B00pm - 7:00pm By Farha._
SUN  Ray Twinney Recreation Centre 5134.40
Mayoz  1200pm - 1:00pm NI
SUN  Ray Twinney Recreation Centre 513440
May02  200pm - «:00pm [T
SUN  Magna Cente 513440
May02  3:00pm- 430pm I
SUN Ray Twinney Recreation Centre 5185.00
May0z  T00pm - 8:00pm  ([EETE
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= Fillars

Magna Cantre

s0tpm - vocpr [T

Hay Twinney Recreation Compia

soope - 6oop I

M:ana Gk
1215pm - 2715pm

Magna Centre

=ispm-3ispm [l

Rary Twinney Rocrsiion Complax
soope - woopm NI
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< Greater Toronto Area
Alarts Facilities
= Filter = Sort

MON  Vawghan Gym
Mov02  B:30am - 9:30am ([

MON Tergnlo Anena
Mov 02  10:00am-11:00am [T 3

MON  North York Sportsplex
Mav 02 11:00am - 12:00pm [ERE 0

MON  Vawghan Gym
Mov 02 11:30am - 12:30pm Dl

MOoN  Toronto Arena
MNov 02 12:00pm - 1:00pm

MON  MNorth York Studios
Mow02  12:30pm - 1:30pm [T

Product
Aggregate Hub

LTE ®

£75.00

5150.00

$155.00

80,00

5175.00
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MNorth York Sportsplex
A 1 0000 N A5} -

MON 11:00am - 12:00pm @
Nov 2 e

S 1751 5 ﬂ VHRIFIDD AFFRLLATE
Fimy Prini -
L i ol bonkinns have i 7-0y cancelstion

¥
W arlering the Saciity, plaass uss 1he 55

Go to checkout
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Review & Book

North York Sporisplex

Monday, Movember 2, 2020

11:00am - 12:00pm

Rink 1 (2001 x 85H)

Payment Mathod WigA| ==t 4242

Credits

VIEW

BOOK

EXPAND REACH.

ORDER #8788

A condemation amail with irstruciions has been sant 1o
ther el address provided

North York Sportsplex

Monday, November 2, 2020
11:00am - 12:00pm
Rink 1 (2006t x B5#)

Add o Calendar

ENJOY
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Organization Online Booking

EXPAND REACH.
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VIDEO


https://vimeo.com/516288684

Product
Deep Dive

catchcorner

Town of Newmarket

Onling Booking Portak: 2 Facifites
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LIVE ONLINE BOOKING

lea Transiers

= Fillers |

Magna Cantre 513440
10:30pm - 11:30pm

Magna Cenire 134,40
10:450m - 11:45pm

Magna Canlra S75.00
1100pm - 12:00am - [l

Ray Twinney Recreation Compiex 513440
11:00pm - 12:00am Pink 1 {200

Magna Ganira 575.00

1100pm - 1z00em [T

M:.l Carrer

EXPAND REACH.




The Corner:
Where We Are Now
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Launched in the 30,000+ 40+ facilities to be available Processed over
Greater Toronto Area active users for booking: semi-private, $5,000,000 in bookings
(30-day window, GTA] private, government/municipality (based on 18 live facilities)
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50,000+ availabhilities Available on desktop, iOS
to select from and Android platforms
[on average]) [Top 50 on iOS App Store

for Sports Category - Canadal
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Guaranteed 349% inventory
increase within the next
2-4 months



The Corner:

Notable Partner

MOST TRUSTED

Sports lllustrated

Founded in 1954, the sports
media powerhouse has grown
to hbecome a household name.

RELEVANT S0, AuTHORITY. RKTTUTTTINE  IMMERSIVE

INTEGRITY @llGili[se o EVOCATIVE | | PASSIONATE
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