


About Us

• York Region community based not-for-profit
• Helping people who are dealing with life 

challenges get to where they need to go
• Timely, safe, affordable transportation
• Caring conversation along the way

• Located in Sutton
• Since 1989



Our Funders



Our Numbers 2018

15,135 
Rides

7,283 
Riders

38%
Annual
Growth

43
Volunteer 
Drivers

948
Unique
Clients

27
Bus Trips



Our Services – Compassionate Transportation

• For people facing
• Social, physical, mental and/or 

financial barriers
• To timely, safe and compassionate 

transportation. 

• Volunteer transportation program 
• Community Vehicle



Our Clients 

85.8% Georgina

2.8% East Gwillimbury
8.4% Newmarket
0.9% Aurora
1.2% Whitchurch – Stouffville
0.2% King 
0.7% Markham



Our Costs

• Cash rides: based on $0.47/km
• Paid by third party (i.e. ODSP)
• Fee subsidy assistance available
• Fully subsidized rides to Food 

Pantries/Banks, Community Meals



Our Destinations

• Ontario Addiction Treatment Centre
• Georgina Community Food Pantry
• Southlake Regional Health Centre
• Maple Hill Baptist Church
• Rose of Sharon
• York Medical Centre
• Canadian Mental Health Centre
• Newmarket Food Pantry

8.5%
7.9%
6.5%
4.9%
3.2%
3.0%
3.0%
2.5%



Our Volunteer Drivers

• Reimbursement for mileage at $0.47
• Flexible hours based on their availability
• Appreciation and support
• Training opportunities



Our Services – Bus Trips

• Malls
• Ripley’s
• ROM
• St. Lawrence Market
• Orillia Boat cruise
• Canada Blooms
• Blue Mountain
• Christmas Shows

• To reduce social isolation



Our Most Needed Support

• Corporations to sponsor rides
• Volunteer drivers to Food Pantry 

once per month



Questions and Comments
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