






























































Appendix E

Summary of Survey Response by Question

To gage public interest and knowledge about internet voting and ranked ballots, staff conducted online
and telephone surveys during the month of December, 2016. In total, the online survey that was

available on the Town website, hosted by Survey Monkey, gathered 140 responses. A direct telephone
survey, conducted by Bill Gossling, gathered 347 responses for a total of 487 responses from residents.

Totals

Telephone 347

Survey Monkey 140

Total Responses 487

Question 1: Are you an eligible voter in | Telephone Survey Online Survey Totals
the town of Newmarket?

Yes 338 129 467
No 8 11 29

Are you an eligible voter in the Town of Newmarket ?

mYes

B No




Question 2: Did you vote in the Town
of Newmarket’s 2014 elections?

Telephone Survey

Online Survey

Totals

Yes

303

115

418

No

44

20

64

Did you vote in the Town of Newmarket's 2014
Election?

M Yes W No

Question 3: Do you have frequent Telephone Survey Online Survey Totals
access to a computer?
Yes 312 115 427
No 35 20 55
Do you have frequent access to a computer?
M Yes

B No




Question 4: Please rate your level of Telephone Survey Online Survey Totals
agreement to the following statement:

I would feel confident casting my vote

in the 2018 Municipal Election online?

Strongly Agree 89 66 155
Agree 99 24 123
Neutral 58 9 67
Disagree 57 15 72
Strongly Disagree 43 21 64

No Response 1 5 6

1%

Online"

Please rate your level of agreement to the following
statement: "l Would Feel Comfortable Casting my Vote

B Strongly Agree

B Agree

® Neutral

B Disagree

m Strongly Disagree

m No Response

Question 5: Which alternative voting Telephone Survey Online survey Totals
method would you most like to see in

2018?

Remote Internet Voting 135 82 217
Online Voting at Polls 90 38 128
Vote by telephone 12 13 25
Vote by Mail 13 20 33
None of the above 97 30 127




Which alternative voting method would you most like

to see in 2018?

B Remote Internet Voting
B Online Voting at Polls

I Vote by telephone

B Vote by Mail

B None of the above

Question 6: Which, if any, of the 3 Telephone Survey Online Survey Totals
options would you prefer for the 2018

election?

Option 1: Voting at polling station with | 120 40 160
traditional paper ballots and tabulators

Option 2: Remote internet voting 85 22 107
Both Option 1 and Option 2 112 70 182
No opinion 30 3 33

Which, if any, of the three options would you prefer for
the 2018 election?

B Option 1: Voting at polling
station with traditional paper
ballots and tabulators

B Option 2: Remote internet
voting

= Both Option 1 and Option 2

E No opinion




Question 7: Do you know what a Telephone Survey Online Survey Totals
ranked ballot is?
Yes 87 102 198
No 260 33 293
Skipped Question 62 5
Do you know what a ranked ballot is?

B Yes ®mNo
Question 8: Would you like more Telephone Survey Online Survey Totals
information on Ranked Ballots?
Yes 195 24 219
No 63 18 81
Skipped the Question 89 69 158

Would you like more information on Ranked Ballots?

B Yes

m No




Question 9: Currently the Town uses a | Telephone Survey Online Survey Totals
first past the post system, where the

candidate with the highest number of

votes is elected. Which system would

you prefer?

First Past the Post 113 50 163
Ranked Ballots 72 61 133

| don’t know 99 5 104
Skipped Question 62 24 86

Which system do you prefer?

M First Past the Post
m Ranked Ballots
= | don’t know

m Skipped Question




Question 10: | would be more likely Telephone Survey Online Survey Totals
to vote in the 2018 Municipal Election
if a ranked ballot system was in place?

Yes 18 13 31
No 24 16 40
Doesn’t Change my likelihood to vote 198 84 282
| don’t know 44 2 46

"l Would be more likely to vote in the 2018 election if a ranked
ballot system was in place"

M Yes
H No
I Doesn’t Change my

likelihood to vote
m | don’t know

Question 11: Can you provide some comments or feedback on internet voting and ranked ballots.

Comments (telephone survey):

1. doesn't believe in online voting
too much room for misuse

2. Doesn't agree with online

3. easier and more convenient

4. participant would also like to add voting online from home on a home computer to the alternate
voting option question.

5. likes convenience of online voting

might take too long with ranked ballots

curious about why it is coming up know

concerns about the costs

its about time

would like to learn more about ranked ballots

like to learn more about how they would secure online voting

10. doesn't trust online

O N



11.

12.

13.
14.
15.

16.
17.

18.
19.

20.
21.
22.
23.
24.

25.
26.

27.
28.
29.

30.
31.

32.
33.
34.
35.
36.

37.
38.

39.

40.

41.
42.

43.

44,
45,

if we went ranked ballots and people didn't know everyone and only put down 1 what would
happen

should be consistent

everyone should be online or everyone should be using pen and paper

doesn't like online voting because of the computer system because people can get your information
HE WOULDN'T TRUST ONLINE VOTING DUE TO HACKING

it would be nice for some people

SOME WAY OF RECOUNTING SHOULD BE IMPLEMENTED TO MAKE IT MORE BALANCED
don't understand either

don't trust internet

concerned about how secure it is

thinks it would be a good idea

would help people with disabilities and elders

ranked ballots may lead to no decisions

approves of online voting but not of ranked ballots

WOULD LIKE TO SEE RANKED BALLOTS MORE

DOES NOT AGREE WITH ONLINE VOTING

doesn't like online voting and ranked ballots

likes to go to the school and see who she's voting for

Doesn't like online voting. No way of knowing if vote went through - not reliable or trustworthy way
to vote

hope they don't do ranked

would prefer more details

Will be easier to vote ranked ballots. Wants it on federal and provincial ballots.
doesn't like online ballots

ranked ballot new idea, not sure something she would trust. doesn't like it, but if it was in place
would not change likeliness to vote

for municipal | don't know if it was worth while

prefers online if possible

thinks ranked ballots is the best way to go

would rather physically put her ballot in rather than go online

if the populous chose ranked ballots he would still vote

doesn't agree with online voting

not for her

likes going to the polling station

even the most secure systems have gotten hacked.

paper is harder to tamper with

DONT LIKE THE IDEA OF ONLINE VOTING

likes online voting

no online voting

doesn't work anywhere in the world

Really likes idea of online voting. Computer voting long overdue!

ONLINE VOTING SHOULD BE MONITORED

Need to be very sure there is no possibility of fraud of the person who saying they are isn't actually
them



46.
47.

48.
49.
50.
51.

52.
53.

54.
55.

56.

57.

58.
59.

60.

61.
62.

63.
64.
65.
66.
67.
68.
69.
70.

71.
72.

73.
74.
75.
76.
77.
78.
79.

online/remote voting would be great.
concerned about security
should be mandatory voting

Likes idea of online voting. People who can't get out can vote online.

does NOT like online voting/polling
ITS DEFINETLY A VALID OPTION
doesn't trust computers

this constituent would like to see a more fair system proportional representation for voters.
constituent would like to see all the details before and thinks a more proportionate system of

voting is a good option.

doesn't like online voting

wants to be sure that everyone only votes once
online would be nice and easier for a lot of people

online voting is probably a good idea
might lead to a higher voter turnout
doesn't like the ranked ballot system

for online voting
wondering about security
THE TOWN NEEDS TO EXPIDITE BOTH

worried about security issues
not sure its safe and accurate enough

online would be useful for people who cant get out
concerned about security

not sure if they can start a whole new system just off a survey

highly doubt they can change in time
Its a good step forward

not many people have experience with online voting - could cause issues and possible errors

would vote no matter what

just not for her

should be given more time about the ranked ballot system
doesn't like them

ONLINE VOTING SHOULD NOT BE MANDATORY

likes the polling stations being close

online voting is convenient
doesn't think we are ready for that yet
thinks mail in is safer

doesn't care for online voting and doesn't think it is secure
doesn't do much online like banking

doesn't think its safe

better the way it was

ONLINE VOTING COULD BE MANIPULATED

from home is a great option for people with less mobility
wants to be sure everything is secured



80.

81.

82.
83.

84.
85.
86.
87.

88.
89.

90.
91.
92.

93.
94.

95.
96.
97.
98.
99.

100.
101.
102.

103.
104.

105.

106.
107.
108.
109.
110.
111.
112.
113.

don't trust online

would have to know more about ranked ballots

| think its a good idea

| think it would be better

| would be supportive of it at a municipal level, would have problems with it at a provincial or
federal level

Don't need it, too easily rigged
Online voting is not for me
when you vote in person there are ID checks, lack of that online
we should do it
online voting is okay as long as it is at a kiosks/polling station
Concerned about security
Not against it but needs more info on security
no to ranked ballots
online voting is great for those who cant get out to vote
Likes it the old way
guaranteed safety with online polling is a concern
how is the ranked process going to work?
might be too complicated for some people
DOESN'T TRUST THE ONLINE SYSTEM
for online voting each house should have a pin number to register
Most secure way to vote is in person with paper - NOT technology. Also, it should be law to vote.
Id prefer not the ranked ballots
It's about time for online voting
its a great option for people who are immobile
online voting is not trustworthy, can be easily hacked/manipulated
| don't think its appropriate
Would vote no matter the method
Will vote anyways, We need reform, Seniors may not be able to use online, Needs to be
able to trust security
Against online internet voting for digital recording of voting. Online and digital are not the
same. We just switched to a ward system away from a ranked ballot system because more fair, not
sure returning to ranked system is advantageous. While she would like to encourage people to vote
as much as possible if secure, does not see clear future for voting above reproach and completely
fair if your bank can get hacked who's going to be sure a municipal election cant be hacked as well.

Hard enough to find a candidate, ranking them would be impossible

Cant remember if she voted in the 2014 election

| don't think we should do online

ranked seems more fair but may take longer

Id like to see the town do it cause sometimes the lines are too long

its great we are getting into online

anything online is not really trustable, everything does not need to be online

Not everybody has access to computer, especially senior citizens. Could be a challenge.
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Comments (online survey):

w N

14.
15.

16.

17.

18.

19.
20.
21.
22.
23.
24.
25.
26.

27.

dont need to change the system.

Online voting will never be secure enough to be reliable. Ranked ballots are biased.

IF voting process changes | will not vote and | have voted religiously since | was eligible many years
ago.With the lack of security in the online world | have no confidence that my vote remains secret or is
credited where | wish.

What will you do to get more than 30% of voters to vote. Online voting & ranked ballots will not
increase this average.

| do not trust any online voting activity. At this time there is simply not enough ability to avoid
tampering.

Voting is only once every 4 years - people who care will make the effort to get out and vote!
| feel it would increase voter turnout both young and old

Thank you for considering Ranked Balloting for municipal elections

Just love the online idea. Probably get more voters using the method.

. I'm not sure that cyber-security is currently at a level where | would feel confident in having online

voting. | believe Ranked Ballots create a less democratic result.

. Would like there to be a strong form of identification if voting is to be done online.
. Ranked ballots make the most sense when most wards have multiple candidates. Its more

democratic than FFTP.

. I'm not confident about the on line voting for the reason that it's not the government it's the people

voting. How can we ensure that the people are legitimately voting? Do they need to have a thumb
print or eye scan or what and then it's not really confirmed that the voting will be done legitimately
also lower the voting age

Before moving back here | was in a municipality that had internet voting the last 2 elections. It worked
extremely well and increased participation by younger voters.

Two concerns about remote online voting:

1. Cyber security

2. ldentity verification

| strongly urge the town to make online voting available as this would undoubtedly increase
participation among young voters and seniors as well.

please consider the elderly population of Newmarket that do not have access to computer or do not
own one or don't know how to use one. Infact, some may not even know how to operate an smart
phones either.

Thank you for not forgetting seniors. | do not use computers. My son helped me fill out this survey.
Everyone should vote.

Prefer first past the post

None

Ranked voting was the norm in smaller communities in the past. Ranked voting can be manipulated
via a process called "plumping". FPTP voting favours individuals who reside in the ward they seek to
represent. Consequently, | favour FPTP.

| feel | still need to learn more about how a ranked ballot system works before | can express an
informed opinion.

| am not a resident but found this survey and thought | would express my opinion. The only complaint
is for most residents of Newmarket may have no knowledge of what a ranked ballot is.

| think a ranked ballot is more democratic than FPTP. Also, | think online voting would increase
turnout.

| have always taken the time to make an informed choice at the ballot box. | believe people should be
given additional options to participate via on-line if they choose to do so as long as it is secure.

Must be secure. Must be via a Web page and not a downloaded app. People will not want to
download an app. Suggest an email confirmation of your vote.
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28.
29.

30.

31.

32.

33.
34.

35.

36.

37.

38.

39.
40.

41.
42.
43.
44.
45.
46.

Hate ranked ballots. Keep things simple - first past the post.

Strongly in favour of ranked ballots as it narrows possibility of nasty, wedge candidates getting
elected

| would like Ranked Choice Vote (RCV) voting system for single office positions, such as mayor.
Benefit the winner would have at least 50% of support from voters.

| would like to see Single Transferable Vote (STV) for multi position offices, such as town councillors.
It would require at least 2 councillors per an enlarged ward. Benefit is that at minimum 63% of the
voters would be represented on council.

Both systems use ranked ballots, The purpose is to give as much representation and therefore a
fairer electoral system for the voters.

online voting at present is unsafe as Ido not think anyone is willing to spend the money it would take
to make it as safe as a printed ballot Would like to see more options rather than just ranked ballots
Paper ballots are the simplest and safest electoral method. They can always be recounted. Online
voting provides too many opportunities for error and malfeasance.

| doslike online voting because so many things can go wrong. Who will ensure

As long as it's secure, I'm comfortable with online voting. While | think ranked ballots might offer a
more fair outcome. | don't know how people would respond to the system at the municipal level.

In theory ranked balloting is a good idea, but | am not sure the electorate is informed enough to rank
8-10 candidates intelligently. | think it will just make voting too confusing for many. Online voting
should have been implemented a decade ago. It is well past time.

my only issue with on-line voting is security of both the computer system and having only eligible
voters voting. how would that be managed? If it can be managed and more people would vote as a
result of the convenience of on-line | would change my mind and be in favour of on-line.

For remote online voting | would be concerned if there wasn't a reliable means of validating the
identity and eligibility of the voter when they login online. 2 level authentication similar to what is used
by email programs like google or yahoo may be a viable option to explore for this.

none

Online voting is risky.

Online voting allows for more accessibility for every resident. It is quicker and more efficient and does
not require a resident to put down their duties at work or at home to walk to a polling station.

Ranked voting gives a resident a greater feeling of actual influence in voting. FPTP has marginalized
voters who vote for losing candidates. Those are essentially "wasted" votes. A ranked ballot means
that no matter who you vote for, it is more likely that your decision makes a bigger impact to the actual
result.

| am confident that introducing both online and ranked ballots will increase voter turnout, especially for
young voters. | strongly urge council to pass these motions for a more democratic and open voting
system.

Too much resources required

Online voting can be easily hacked so stay away from that system

No info given on how a person will be prohibited from voting multiple times

Internet voting does not ensure ballot secrecy

Internet is not secure enough for voting.

Online voting is the worst idea ever. There is simply no way to ensure the results of the election
accurately reflect the will of the people. Was the election rigged to favour a specific candidate? Was
the election hacked and the results changed? There is no way whatsoever to recount the election
because there are no physical ballots to recount and prove the validity and integrity of the online
voting system. There is no way to ensure one person can cast only one ballot, and there is no way to
ensure there was no coercion when any online votes were cast. We would not allow this to take place
with paper ballot voting why would it even be considered with online voting?

It is likely you're considering adding online voting to your elections simply because you want to
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47.
48.

49.

increase turnout or save money. If you do your research and look at actual statistics from
municipalities where online voting has been used, you will see online voting does not increase turnout
by any significant amount and can easily double or triple your election costs.

Online voting is risky technology and should not be used, but don’t only take my word for it.

“Internet voting may well remain a good idea for private elections, for EBAs, and for popular events
but it will never have the qualities needed for high stakes public elections even party elections with
outcomes affecting the general public.”

- Craig Burton, founder of online voting maker, Everyone Counts, in a letter regarding the Australian
iVote internet voting system

(src: http://www.aph.gov.au/DocumentStore.ashx?id=cef80a64-c984-4628-9de7-
41640c25a978&subld=459751)

"Other presumed benefits, such as increased turnout and lower cost are not typically realized.”

“Do not implement universal Internet voting for either local government or provincial government
elections at this time.”

“The risks of implementing Internet voting in British Columbia outweigh the benefits at this time.”

- Independent Panel on Internet Voting Recommendations Report to the Legislative Assembly of
British Columbia

(src: http://www.internetvotingpanel.ca/docs/recommendations-report. pdf)

“Our estimates suggest that internet voting is unlikely to solve the low turnout crisis”

Nicole Goodman & Leah C. Stokes, Reducing the Cost of Voting: An Empirical Evaluation of Internet
Voting’s Effect on Local Elections

(src: https://papers.ssrn.com/sol3/papers.cfm?abstract_id=2849167)

Please do not use online voting in any future elections!

Online votings time has come and ranked ballots are the future. Get on with both!!!

Look at City of Toronto report pages 13-17 recommending against online voting.
http://www.toronto.ca/legdocs/mmis/2016/ex/bgrd/backgroundfile-98545.pdf

The current system has worked just fine. If you cannot bring yourself to get off the couch, and
participate, you get what you should expect. In a "participatory democracy" You have a duty to
participate. Re inventing the wheel, has proven to be a BAD mistake in almost all cases in Ontario in
particular. | would also suggest, in the interest of the public/taxpayer, we should go back to a two year
cycle, largely to get the current "pond scum"”, OUT of office, in a more timely, representation of
democracy. As is, BIG BROTHER, is on the doorstep. Changing the voting system, will let him in.
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50. For individuals | am not opposed to a ranked ballot system; however, for individuals affiliated with a
political party | am opposed to first past the post or ranked ballot systems and would like to see
proportional representation.

51. The "first past the post" system has sustained the longest standing democracy in the world (Great
Britain) for some 900 years. Thousands of people have chosen to come to Canada because the
system we use has provided us with stable governments for 150 years.

| have been a Newmarket resident for 35 years and have seen a great many changes take place
here; however, the system has worked well throughout and | see no reason to change the current
system.

Regarding on-line voting: | have voted in every federal, provincial and municipal election since |
became eligible to vote. | have been a Board member for both "for profit" and "not for profit"
organizations. My presence is required to participate in a vote. As a former MP, my presence was
required in the House of Commons when a vote was called, and a Member must stand and be
counted.

| am not confident that we have "worked out" all the problems with on-line voting and believe that
there is much room for abuse/fraud. Even in the recent US elections, reports of dead people voting
were reported.

Our right to vote is one of the most precious rights we have as Canadians and we must protect the
integrity of the system.

52. The big problem that | have with online voting is the lack of verification and auditability. Right now,
only the paper-vote method offers that.

53. As long as ALL candidates have NO access to online voting its a more convenient way to vote

54. No comment really except to say | heard about this survey and then found it very hard to find on the
town's site. If you want residents to participate, why isn't there a link to it right on the home page? It
almost like you don't want people to fill out, or not very many..

55. Any change to our voting system must have the support of all the people through a referendum!!!!

56. Longer hours at voting stations -l.e. There are so many ppl who drop their kids at school/daycare and
head out of town coming home late evening. 9am voting would actually be a huge benefit as opposed
to 10am. Appreciate advance polls too. Thx!

57. Online voting is not secure nor hack proof. | will not vote if it is used in any way.

58. Please implement ranked balloting but make no other changes.

59. We should make it easier to vote in person and on paper. Paper ballots may be cumbersome, but
they have the highest voting integrity.

60. | do sincerely enjoy the process of going to a polling station to cast my vote. As a millennial, | do
believe that having an online voting system may make voting more accessible and more appealing to
our younger generation, though it would not change my likelihood to vote. We generally go to the
polls as a family and | see it as a unique opportunity to leave the house and gather for what we
believe to be an important cause. | don't know that voting from the family iPad would hold the same
value for me personally. | hope that doesn't sound too cliché!

61. Online voting makes me nervous (security, integrity of result concerns) and seems unnecessary.
RANKED BALLOTS ARE AMAZING | can't wait for ranked ballots to be a thing at every level of
government.

62. security is key to online voting. I'd support it if | were confident that the system was well-protected

63. 1 am not a fan of ranked ballots. To me it doesn't seem correct that a candidate could receive the most
votes in a traditional sense (i.e. be ranked first on the most ballots), and yet not win. In essence it
allows someone's second, third or fourth choice to cancel out another person's first choice (I
understand it takes more than one it is weighted and it takes more "lower ballot" votes to outweigh a
first choice vote, but it doesn't seem right to me).

64. Strongly in favour of both.

65. | like the idea of it. | think it will more accurately determine who the voters would like.
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Internet Voting/Ranked Ballot Survey

1. Are you an eligible voter in the Town of Newmarket?

- Yes
- No

2. Did you vote in the Town of Newmarket's 2014 Municipal Election?

- Yes
- No

3. Do you have frequent access to a computer?

- Yes
- No

4. Please rate your level of agreement to the following statement: | would feel
confident casting my vote in the 2018 Municipal Election online?

- Strongly Agree

- Agree

- Neutral

- Disagree

- Strongly Disagree

5. Which alternative voting option would you most like to see available in 2018?

- remote online voting (home, office, smartphone)

- online voting at polling stations (kiosks, tablets, computers)
- telephone voting

- vote by mail

- none of the above

6. Which, if any, of the 3 options would you prefer for the 2018 Municipal Election?

- Option 1: The traditional method of marking paper ballots using a pen in voting
places throughout the Town. Marked ballots are counted using an optical scan
vote tabulator.
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- Option 2: Voters can vote online remotely (e.g. home, work or smartphone) for an
advance voting period or vote in person using paper ballots on Voting Day.

- Both Option 1 & 2 (paper ballots and online voting)

- No opinion

7. Do you know what a ranked ballot is?

- Yes- if yes, next question

- No- if no 2 Would you like more information?
o If yes = explanation, then go to question 8
o If no, go to question 10

Explanation:

In our current voting system also called “first past the post”, the candidate with the
greatest number of votes wins, even if they don’t receive a majority (or 50%) of the
votes cast.

Using a ranked ballot, voters mark their first, second and subsequent choices. If no
candidate wins more than 50 per cent of the vote, the candidate with the fewest votes is
eliminated and the second choice on those ballots is counted. That continues until one
candidate emerges with a majority.

8. Currently the Town uses a first past the post system, where the candidate with
the highest number of votes is elected. Which system would you prefer?

- First past the post- candidate with the highest number of votes wins

- Ranked Ballots — vote by order of preference, candidate who reaches 50% of
votes is elected

- | Don’t know

9. | would be more likely to vote in the 2018 Municipal Election if a ranked ballot
system was in place?

- Yes

- No

- Does not change my likelihood to vote
- I don't know
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10. Please provide any comments you have about online voting and ranked ballots.

Thank you for completing this survey. For more information on ranked ballots and
internet voting please go to www.newmarket.ca/municipalelection
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