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ORIGIN: 	Lisa Lyons, Deputy Clerk 

RECOMMENDATIONS 

THAT Corporate Services Report — Legislative Services 2014-05 dated September 8th, 2014 
regarding "Canadian Coalition of Municipalities Against Racism and Discrimination Action Plan" be 
received and the following recommendations be adopted: 

1) THAT Council endorse the Town of Newmarket CCMARD (Canadian Coalition of Municipalities 
Against Racism and Discrimination) Action Plan (attached as Appendix A), 

2) AND THAT staff forward the endorsed CCMARD Action Plan to the Canadian Commission for 
UNESCO in support of the Ten Common Commitments. 

COMMENTS 

Purpose 

The purpose of this report is to seek Council endorsement of the CCMARD Action Plan for submission to 
the Canadian Commission for the United Nations Education, Scientific and Cultural Organization (CC 
UNESCO). The Town is obligated to provide an Action Plan to the Canadian Commission for UNESCO as 
a member of the CCMARD. 

The Action Plan is a document administered by staff and approved by Council. It is comprised of existing 
policies and initiatives in support of the Ten Common Commitments of the CCMARD, both completed and 
planned. 

Background 

CCMARD is a program of the Canadian Commission for UNESCO which aims to address racism and other 
forms of discrimination at the local level by building a network of supportive municipalities, sharing best 
practices and strengthening policies to counter discrimination and encourage social inclusion. 

The core of the CCMARD initiative is the endorsement of the Ten Common Commitments which identify 
the broad objectives and activities, where applicable, including: 



Corporate Services Report — Legislative Services — 2014-05 
September 8, 2014 

Page 3 of 3 

1. Increase vigilance against systemic and individual racism and discrimination. 

2. Monitor racism and discrimination in the community more broadly as well as municipal 

actions taken to address racism and discrimination. 

3. Inform and support individuals who experience racism and discrimination. 

4. Support policing services in their efforts to be exemplary institutions in combatting racism 

and discrimination. 

5. Provide equal opportunities as a municipal employer, service provider and contractor. 

6. Support measures to promote equity in the labour market. 

7 	Support measures to challenge racism and discrimination and promote diversity and equal 

opportunity in housing. 

8. Involve citizens by giving them a voice in anti-racism initiatives and decision-making. 

9. Support measures to challenge racism and discrimination and promote diversity and equal 

opportunity in the education sector and in other forms of learning. 

10. Promote respect, understanding and appreciation of cultural diversity and the inclusion of 

Aboriginal and racialized communities into the cultural fabric of the municipality. 

Council endorsed the Ten Common Commitments on April 8 1h , 2012, and directed staff to report to the 

Committee of the Whole with a Action Plan in support of the Ten Common Commitments, following input 

from the Inclusivity Advisory Committee. 

Action Plan in Support of the Ten Common Commitments 

The Action Plan is intended to be a record of initiatives at the Town which are in support of the Ten 

Common Commitments. 

CC UNESCO recommends the following steps be taken to develop an Action Plan in support of the Ten 

Common Commitments: 

1 
	

Develop an inventory of current practices, policies and initiatives in support of the Ten 

Commitments, with input from appropriate stakeholders. 

2. Identify strengths, weaknesses and gaps. 

3. Develop and seek input on a draft Action Plan from the appropriate stakeholders such as 

the Inclusivity Advisory Committee. No specific Action Plan format or content is prescribed 

by CC UNESCO. 

4. Seek council endorsement of the Action plan and submit the Action Plan to CC UNESCO. 

5. Implement actions and report on progress to CC UNESCO. 
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The Acton Plan implementation process is presently at step number four (4). 

BUSINESS PLAN AND STRATEGIC PLAN LINKAGES  

CCMARD Membership is an opportunity to support the Town's strategic direction of a Well-Balanced 

Community by striving for cultural harmony and ethnic diversity. 

CONSULTATION 

The Inclusivity Advisory Committee (IAC) was consulted throughout the development of the CCMARD 

Action Plan. Staff across the organization, including the Operational Leadership Team, were consulted for 

information purposes. 

HUMAN RESOURCE CONSIDERATIONS  

There are no human resources considerations related to this report. 

BUDGET IMPACT  

There are no budget impacts related to this report. 

CONTACT  

For more information on this report, please contact Lisa Lyons, Deputy Clerk at thiplis_faummaricg , 	or at 

905 953-5300, ext. 2203. 

Lisa Lyons 
Deputy Clerk, Legislative Services 

eX 
Andrew Brouwer 
Director of Legislative Services 

Anita Moore 
Commissioner of Corporate Services 
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n

forcem
en

t O
fficers en

g
ag

e in
 

co
m

m
u
n
ity

 o
u
treach

 to
 ed

u
cate th

e p
u
b
lic ab

o
u
t 

• 
A

ll P
ro

p
erty

 S
tan

d
ard

s O
fficers, in

clu
d

in
g

 th
e P

ro
p

erty
 

p
ro

p
erty

 stan
d
ard

s b
y
-law

s an
d
 th

e ro
le o

f P
ro

p
erty

 
S

tan
d

ard
s O

fficers at th
e T

o
w

n
 o

f N
ew

m
ark

et are su
b
ject 

to
 th

e
 O

n
tario A

ssociation
 of P

rop
erty S

tan
d

ard
s 

O
fficers C

od
e of E

th
ics, w

h
ich

 stip
u
lates th

at a P
ro

p
erty

 

S
tan

d
ard

s E
n

fo
rcem

en
t O

fficers. T
h
is in

clu
d

es atten
d

in
g

 

co
m

m
u
n
ity

 ev
en

ts, p
ro

v
id

in
g
 co

m
m

u
n
icatio

n
 m

aterials, 

so
cial m

ed
ia o

u
treach

 an
d
 p

u
b
lic in

fo
rm

atio
n
 m

eetin
g
s. 

S
tan

d
ard

s O
fficer sh

all act at all tim
es w

ith
 "d

ev
o
tio

n
 to

 

h
ig

h
 id

eals o
f p

erso
n
al h

o
n
o

u
r an

d
 p

ro
fessio

n
al 

in
teg

rity
". 



5
. P

ro
v

id
e eq

u
a

l o
p

p
o

rtu
n

ities a
s a

 m
u

n
icip

a
l em

p
lo

y
er, serv

ice p
ro

v
id

er a
n

d
 co

n
tra

cto
r. 

E
x

istin
g

 p
o

licies 
R

elated
 actio

n
s, co

m
p
leted

 an
d
 p

lan
n
ed

 

E
m

p
loyer 

E
m

p
loyer 

• 
E

m
p

loym
en

t at th
e T

o
w

n
 o

f N
ew

m
ark

et is m
erit-b

ased
 an

d
 

n
o
n

-d
iscrim

in
ato

ry
. T

h
ese p

rin
cip

les are im
p
lem

en
ted

 

• 
M

an
y

 T
o

w
n

 em
p

lo
y

ees en
jo

y
 a flex

ib
le w

o
rk

 sch
ed

u
le w

h
ich

 

allo
w

s tim
e o

ff fo
r p

erso
n
al an

d
/o

r relig
io

u
s co

m
m

itm
en

ts. 

th
ro

u
g

h
 H

u
m

an
 R

eso
u

rces C
o
rp

o
rate p

o
licies, su

ch
 as th

e 

V
iolen

ce F
ree W

ork
p

lace, H
arassm

en
t &

 D
iscrim

in
ation

 
F

ree W
ork

p
lace p

o
licy

 an
d

 th
e R

ecru
itm

en
t an

d
 S

election
 

• 
E

m
p
lo

y
ees w

h
o
 h

av
e co

n
tact w

ith
 th

e g
en

eral p
u
b
lic h

av
e 

th
eir d

iv
ersity

/sen
sitiv

ity
 train

in
g
 au

g
m

en
ted

 d
ep

en
d
in

g
 

u
p
o
n
 th

eir ro
le. 

policy. 
• 

T
o
w

n
 em

p
lo

y
ees h

av
e access to

 a ran
g
e o

f learn
in

g
 an

d
 

• 
A

ll T
o

w
n

 o
f N

ew
m

ark
et em

p
lo

y
ees receiv

e m
an

d
ato

ry
 

O
rien

tatio
n

 train
in

g
 w

h
ich

 in
clu

d
es R

esp
ect in

 th
e 

W
o

rk
p

lace, C
o

rp
o

rate P
o

licies, A
ccessib

ility
 P

o
licies an

d
 

d
ev

elo
p
m

en
t activ

ities su
ch

 as co
u
rses o

n
 self-im

p
ro

v
em

en
t 

an
d

 effectiv
e lead

ersh
ip

 (in
clu

d
in

g
 su

p
p

o
rtin

g
 an

 in
clu

siv
e 

an
d
 p

o
sitiv

e w
o
rk

 en
v

iro
n

m
en

t). 
P

ro
g

ram
s, E

m
p

lo
y

ee an
d

 C
o

u
n

cil C
o

d
es o

f C
o

n
d

u
ct, H

ealth
 

an
d

 S
afety

 in
 th

e w
o

rk
p
lace. E

m
p

lo
y

ees h
av

e su
p
p

lem
en

tal 

train
in

g
 reg

ard
in

g
 in

clu
siv

ity
 an

d
 d

iv
ersity

, d
ep

en
d

in
g

 u
p

o
n

 

th
eir ro

le. 

• 
T

h
e "

T
u

rn
 you

r V
iew

s in
to V

otes"
 cam

p
aig

n
 w

ill o
u

treach
 to

 

co
m

m
u
n
ity

 o
rg

an
izatio

n
s to

 en
su

re th
at electio

n
 

in
fo

rm
atio

n
, electio

n
 p

ro
ced

u
res an

d
 electio

n
 o

fficial 

recru
itm

en
t is accessib

le to
 p

erso
n
s w

ith
 d

isab
ilities an

d
 

• 
T

o
w

n
 o

f N
ew

m
ark

et p
o

licies co
m

p
ly

 w
ith

 p
ro

v
in

cial an
d

 
cu

ltu
rally

 sen
sitiv

e an
d
 acco

m
m

o
d
atin

g
 w

h
en

ev
er p

o
ssib

le. 
fed

eral leg
islatu

re (an
d
 in

 so
m

e cases, ex
ceed

 m
in

im
u
m

 

leg
islativ

e req
u
irem

en
ts) o

n
 eq

u
ity

 in
 em

p
lo

y
m

en
t in

clu
d
in

g
 

th
e
 O

n
ta

rio
 H

u
m

a
n
 R

ig
h
ts C

o
d
e
. 

• 
B

eg
in

n
in

g
 in

 2
0

1
4

, all T
o

w
n

 o
f N

ew
m

ark
et em

p
lo

y
ees are 

req
u
ired

 to
 atten

d
 a M

en
tal H

ealth
 A

w
aren

ess w
o

rk
sh

o
p

. 

T
h
ese w

o
rk

sh
o
p
s are p

art o
f th

e co
rp

o
rate o

b
jectiv

e o
f 

• 
T

h
e C

om
m

ittee P
u

b
lic A

p
p

oin
tm

en
t P

olicy 
p

ro
v

id
es 

ed
u
catin

g
 aro

u
n
d
 M

en
tal H

ealth
 in

 th
e w

o
rk

p
lace. 

g
u
id

an
ce to

 C
o

u
n

cil, staff an
d
 ap

p
lican

ts o
n
 th

e p
rin

cip
les 

an
d
 p

ro
ced

u
res g

o
v
ern

in
g
 th

e recru
itm

en
t an

d
 ap

p
o
in

tm
en

t 

p
ractices fo

r all C
o

m
m

ittees o
f th

e T
o

w
n

 o
f N

ew
m

ark
et. T

h
is 

en
su

res th
at a fair an

d
 eq

u
itab

le ap
p
licatio

n
 an

d
 selectio

n
 

p
ro

cess. 

• 
T

h
e E

m
p

loyee R
elation

s an
d

 In
tern

al C
om

m
u

n
ication

s 

C
om

m
ittee ("

E
R

IC
"

) w
o
rk

s to
 su

p
p
o
rt a p

o
sitiv

e an
d
 

in
clu

siv
e w

o
rk

 en
v

iro
n

m
en

t. 

o
 	

E
R

IC
 also

 m
ain

tain
s an

 E
m

p
lo

y
ee A

ssistan
ce F

u
n

d
, 

w
h

ich
 p

ro
v

id
es co

n
fid

en
tial fin

an
cial assistan

ce to
 

• 
C

o
u
n

cil ad
o

p
ted

 th
e C

an
ad

ian
 C

od
e of V

olu
n

teer 
M

a
n

a
g

em
en

t in
 p

rin
cip

le to
 g

u
id

e p
u

b
lic ap

p
o
in

tm
en

ts. T
h
e 

C
an

ad
ian

 C
o

d
e o

f V
o

lu
n

teer In
v

o
lv

em
en

t is a fram
ew

o
rk

 fo
r 

estab
lish

in
g

 v
alu

es an
d
 g

u
id

in
g
 p

rin
cip

les fo
r h

o
w

 v
o
lu

n
teers 

an
d
 o

rg
an

izatio
n
s can

 en
g
ag

e w
ith

 each
 o

th
er. T

h
e C

an
ad

ian
 

em
p
lo

y
ees in

 n
eed

. 

o
 	

E
R

IC
 p

ro
v

id
es a v

o
ice fo

r N
ew

m
ark

et em
p

lo
y

ees in
 

v
ario

u
s co

m
m

ittees. 

o
 	

E
R

IC
 h

o
ld

s sp
ecial ev

en
ts fo

r em
p

lo
y

ees lik
e th

e E
g

g
 

B
reak

fasts, C
h

ili L
u

n
ch

eo
n

s, etc. 
C

o
d
e o

f V
o
lu

n
teer M

an
ag

em
en

t p
ro

m
o
tes v

o
lu

n
teer 

recru
itm

en
t th

at in
co

rp
o
rates a b

ro
ad

 ran
g
e o

f in
tern

al an
d
 

• 
In

 2
0
1
2

, th
e T

o
w

n
 o

f N
ew

m
ark

et co
n
d

u
cted

 an
 E

m
p

lo
y

ee 



• • 

ex
tern

al strateg
ies to

 reach
 o

u
t to

 d
iv

erse so
u
rces o

f 

v
o
lu

n
teers, 

T
h

e E
m

p
loyee R

elation
s an

d
 In

tern
al C

om
m

u
n

ication
s 

C
om

m
ittee ("

E
R

IC
"

) h
as a m

an
d
ate to

 im
p
ro

v
e in

tern
al 

co
m

m
u
n
icatio

n
s, stren

g
th

en
 em

p
lo

y
ee relatio

n
s an

d
 en

su
re 

eq
u
ity

 an
d

 fairn
ess ex

ists in
 all areas o

f th
e o

rg
an

izatio
n

. T
h
e 

co
m

m
ittee is co

m
p
o
sed

 o
f n

o
n
-m

an
ag

em
en

t, n
o
n
-u

n
io

n
 

em
p
lo

y
ees fro

m
 acro

ss th
e o

rg
an

izatio
n
. 

T
h

e E
m

p
loyee L

ead
ers in

 T
ow

n
 E

xcellen
ce (E

.L
.I.T

.E
.) is an

 

em
p
lo

y
ee reco

g
n
itio

n
 p

ro
g
ram

 created
 to

 reco
g
n
ize th

e 

effo
rts, acco

m
p

lish
m

en
ts an

d
 ex

cellen
ce o

f staff w
h
o

 

d
em

o
n
strate so

m
e, o

r all, o
f th

e C
o

rp
o
ratio

n
's C

o
re V

alu
es 

in
 th

e ex
ecu

tio
n

 o
f th

eir d
u

ties. T
h

is is in
 su

p
p
o
rt o

f creatin
g
 

a cu
ltu

re to
 create a m

o
re su

p
p
o
rtiv

e an
d
 co

m
m

itted
 

w
o

rk
p

lace. 

E
n
g
ag

em
en

t S
u
rv

ey
 to

 d
eterm

in
e th

e lev
el o

f em
p
lo

y
ee 

en
g
ag

em
en

t at th
e T

o
w

n
. T

h
e fin

d
in

g
s o

f th
is su

rv
ey

 w
ill 

fo
rm

 an
 actio

n
 p

lan
 to

 h
elp

 d
irect fu

tu
re T

o
w

n
 p

o
licies. 

S
ervice P

rovid
er 

S
ervice P

rovid
er 

• 
T

h
e A

ccessib
ility A

d
visory C

om
m

ittee h
as a m

an
d
ate to

 

facilitate accessib
ility

 fo
r all p

erso
n

s in
 th

e T
o

w
n

 o
f 

N
ew

m
ark

et. T
h

e C
o

m
m

ittee ad
v

ises C
o

u
n

cil ab
o
u

t 

accessib
ility

 an
d

 ed
u
cates th

e p
u

b
lic fo

r in
creased

 sen
sitiv

ity
 

to
w

ard
s th

o
se w

ith
 d

ifferen
t n

eed
s. 

• 
T

h
e M

u
lti-year A

ccessib
ility P

lan
 2013-2017 

p
ro

v
id

es an
 

o
u
tlin

e o
f b

arriers th
at h

av
e b

een
 id

en
tified

 in
 T

o
w

n
 

serv
ices/facilities, an

d
 w

h
at h

as b
een

 d
o
n
e to

 ad
d
ress 

th
ese b

arriers (b
o
th

 co
m

p
leted

 an
d
 p

lan
n
ed

). T
h
e 

A
ccessib

ility
 P

lan
 is essen

tially
 a ro

ad
m

ap
 to

 h
o

w
 an

d
 

• 
T

h
e T

o
w

n
's C

o
rp

o
rate P

o
licy

 reg
ard

in
g

 A
ccessib

ility 
S

tan
d

ard
s for C

u
stom

er S
ervice is an

 effo
rt to

 elim
in

ate 

b
arriers p

eo
p

le h
av

e w
ith

 accessin
g

 g
o
v

ern
m

en
t serv

ices in
 

co
m

p
lian

ce w
ith

 th
e O

n
ta

ria
n
s w

ith
 D

isa
b
ilitie

s A
ct an

d
 

w
h

en
 th

e m
u
n
icip

ality
 w

ill m
eet O

n
tario

's accessib
ility

 

req
u
irem

en
ts, an

d
 h

o
w

 th
e A

ccessib
ility

 C
o
m

m
ittee h

as 

w
o

rk
ed

 w
ith

 staff an
d
 C

o
u
n

cil to
 rev

iew
 an

d
 p

ro
v

id
e 

feed
b
ack

 o
n

 h
o
w

 th
is w

o
rk

 w
ill o

ccu
r in

 th
e y

ears ah
ead

. 

relev
an

t reg
u

latio
n
s. T

h
e p

o
licy

 in
clu

d
es in

fo
rm

atio
n
 o

n
 th

e 

fo
llo

w
in

g
: co

m
m

u
n

icatio
n

; u
se o

f serv
ice an

im
als, su

p
p

o
rt 

p
erso

n
s an

d
 assistiv

e d
ev

ices; n
o

tice o
f serv

ice d
isru

p
tio

n
s, 

av
ailab

ility
 o

f d
o

cu
m

en
ts an

d
 feed

b
ack

 p
ro

cesses. 

• 
T

h
e C

u
stom

er S
ervice D

ep
artm

en
t u

tilizes a n
u

m
b
er o

f 

reso
u
rces in

 o
rd

er to
 p

ro
v
id

e accessib
le serv

ices. 

o 	
C

u
sto

m
ers w

h
o
 are h

earin
g
 im

p
aired

 are 

acco
m

m
o
d
ated

 th
ro

u
g
h
 a B

ell lan
g
u
ag

e serv
ice 



• 
U

n
d

er th
e A

ccessib
ility

 fo
r O

n
tarian

s w
ith

 D
isab

ilities A
ct 

(A
O

D
A

) th
e T

o
w

n
's In

tegrated
 A

ccessib
ility S

tan
d

ard
s 

R
egu

lation
 (lA

S
R

) p
o
licy

 estab
lish

es stan
d
ard

s fo
r 

accessib
ility

 in
 th

e p
ro

cu
rem

en
t o

f g
o

o
d
s an

d
 serv

ices, 

train
in

g
, in

fo
rm

atio
n
 an

d
 co

m
m

u
n
icatio

n
, em

p
lo

y
m

en
t an

d
 

tran
sp

o
rtatio

n
 stan

d
ard

s. 

w
h

ich
 th

e T
o

w
n

 su
b

scrib
es to

. B
ell acts as a 

tran
slato

r fo
r p

eo
p
le w

h
o
 are h

earin
g
 im

p
aired

. 

o 
T

h
e C

u
sto

m
er S

erv
ice d

ep
artm

en
t is p

h
y

sically
 

d
esig

n
ed

 to
 acco

m
m

o
d
ate th

o
se w

h
o
 u

se 

w
h
eelch

airs an
d
 w

alk
ers. 

o 
T

h
e d

ep
artm

en
t m

ain
tain

s a list o
f em

p
lo

y
ees 

w
h
o
 are m

u
ltilin

g
u
al in

 o
rd

er to
 b

etter serv
e 

cu
sto

m
ers w

h
o
se first lan

g
u

ag
e isn

't E
n

g
lish

. 

o 
C

u
sto

m
er serv

ice asso
ciates h

av
e h

ad
 E

S
L

 train
in

g
 

in
 th

e p
ast. T

h
is train

in
g

 w
as co

n
cern

in
g

 h
o
w

 to
 

h
elp

 p
eo

p
le w

h
o

 sp
eak

 E
n
g

lish
 as a seco

n
d
 

lan
g
u
ag

e o
v
er th

e p
h
o
n
e. 

• 
T

h
e C

om
m

u
n

ication
s D

ep
artm

en
t e

n
su

re
s th

a
t 

in
fo

rm
atio

n
 b

o
o
k
lets an

d
 o

th
er reso

u
rces are av

ailab
le in

 

altern
ativ

e fo
rm

ats (in
clu

d
in

g
 d

ifferen
t lan

g
u
ag

es) u
p
o
n
 

req
u
est. 

• 
T

h
e R

ecreation
 an

d
 C

u
ltu

re D
ep

artm
en

t en
su

res th
at 

d
ifferen

t cu
ltu

ral n
o
rm

s are acco
m

m
o
d
ated

 to
 allo

w
 fo

r 

th
e en

jo
y
m

en
t an

d
 u

se o
f th

e T
o
w

n
's facilities b

y
 

ev
ery

o
n

e. 

o 
F

o
r ex

am
p
le, w

o
m

en
 w

h
o
 d

o
 n

o
t sw

im
 o

r u
se th

e 

p
o
o
l facilities in

 th
e p

resen
ce o

f m
ales are allo

tted
 

a sp
ecific tim

e fo
r th

em
 to

 sw
im

 w
h
ere th

eir 

n
eed

s w
ill b

e acco
m

m
o
d
ated

. 

• 
T

h
e T

o
w

n
 recen

tly
 in

stalled
 au

to
m

atic slid
in

g
 d

o
o

rs to
 

th
e m

ain
 en

tran
ce at th

e M
u

n
icip

al O
ffices. T

h
e T

o
w

n
 

receiv
ed

 an
 E

n
ab

lin
g

 A
ccessib

ility
 G

ran
t fro

m
 th

e fed
eral 

g
o
v
ern

m
en

t in
 o

rd
er to

 co
m

p
lete th

e p
ro

ject, w
h
ich

 

im
p

ro
v

es th
e p

h
y

sical accessib
ility

 o
f th

e M
u

n
icip

al 

O
ffices fo

r p
eo

p
le w

ith
 d

isab
ilities. 



C
on

tractor 	
C

on
tractor 

• 
A

s p
u
b

lic p
u
rch

asers, th
e P

rocu
rem

en
t D

ep
artm

en
t te

a
m

 

is a m
em

b
er o

f tw
o
 asso

ciatio
n
s w

h
ich

 h
av

e co
d
es o

f 

eth
ics w

h
ich

 th
e T

o
w

n
 m

u
st ad

h
ere to

. 

o
 T

h
e
 O

n
tario P

u
b

lic B
u

yers A
ssociation

 C
o

d
e o

f 

E
th

ics states th
at P

u
b
lic P

u
rch

asers m
u
st co

n
d
u
ct 

fair an
d
 im

p
artial aw

ard
 reco

m
m

en
d
atio

n
s fo

r all 

co
n
tracts an

d
 ten

d
ers. 

o
 T

h
e
 N

ation
al In

stitu
te of G

overn
m

en
t 

P
rocu

rem
en

t C
o

d
e o

f E
th

ics stip
u

lates th
at 

m
em

b
ers "h

an
d
le all p

erso
n
n
el m

atters o
n
 a 

m
erit b

asis, an
d

 in
 co

m
p

lian
ce w

ith
 ap

p
licab

le 

law
s p

ro
h

ib
itin

g
 d

iscrim
in

atio
n

 in
 em

p
lo

y
m

en
t o

n
 

th
e b

asis o
f p

o
litics, relig

io
n

, co
lo

r, n
atio

n
al o

rig
in

, 

d
isab

ility
, g

en
d
er, ag

e, p
reg

n
an

cy
 an

d
 o

th
er 

p
ro

tected
 ch

aracteristics". 

• 
T

h
e T

o
w

n
 h

as ad
o
p
ted

 th
e P

u
b

lic P
rocu

rem
en

t P
rin

cip
les 

an
d

 P
ractices in

to
 th

e P
rocu

rem
en

t b
y-law

 (B
y-law

 2014- 

2
7

). T
h

ese p
rin

cip
les in

clu
d

e; A
cco

u
n

tab
ility

, E
th

ics, 

Im
p

artiality
, P

ro
fessio

n
alism

, S
erv

ice an
d

 T
ran

sp
aren

cy
. 

• 
T

h
e T

o
w

n
 o

f N
ew

m
ark

et's S
u

p
p

lier C
od

e of C
on

d
u

ct 
(S

C
C

) sets th
e eth

ical p
erfo

rm
an

ce ex
p

ectatio
n
s o

f 

su
p
p

lier o
f g

o
o
d
s, serv

ices o
r co

n
stru

ctio
n

 to
 th

e T
o

w
n
. 

T
h
e p

u
rp

o
se o

f th
e S

C
C

 is to
 en

su
re safe an

d
 h

ealth
y
 

w
o
rk

p
laces fo

r th
e p

eo
p
le w

h
o
 p

ro
v
id

e g
o
o
d
s, serv

ices 

an
d
 co

n
stru

ctio
n
 fo

r th
e T

o
w

n
; w

h
ere h

u
m

an
 an

d
 civ

il 

rig
h
ts co

n
d
itio

n
s are in

 co
m

p
lian

ce w
ith

 th
e co

re lab
o
u
r 

co
n

v
en

tio
n

s o
f th

e In
tern

atio
n
al L

ab
o

u
r O

rg
an

izatio
n

 

(IL
O

). It is a req
u

irem
en

t th
at fo

r all T
o

w
n

 p
u

b
licly

 b
id

 

C
o
n
tracts, S

u
p
p
liers an

d
 th

eir su
b
co

n
tracto

rs/su
p
p
liers 

fo
llo

w
 th

e S
C

C
 to

 th
e b

est o
f th

eir ab
ility

 in
 in

ten
t an

d
 in

 
sp

irit. 
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. S

u
p

p
o

rt m
ea

su
res to

 p
ro

m
o

te eq
u

ity
 in

 th
e la

b
o

u
r m

a
rk

et. 

E
x

istin
g

 p
o

licies 
R

elated
 actio

n
s, co

m
p
leted

 an
d
 p

lan
n
ed

 

• 
A

s p
art o

f C
o

u
n

cil's S
trategic P

lan
, b

ein
g

 W
e
ll- 

e
q
u
ip

p
e
d
 a

n
d
 w

e
ll-m

a
n
a
g
e
d
 p

rio
ritizes th

e 

ap
p
ro

p
riate m

ix
 o

f jo
b
s to

 p
o
p
u
latio

n
 an

d
 p

eo
p
le to

 

in
d

u
stry

. 

• 
T

h
ro

u
g

h
 th

e N
ew

m
ark

et E
co

n
o

m
ic D

ev
elo

p
m

en
t A

d
v

iso
ry

 

C
o

m
m

ittee (N
E

D
A

C
) an

d
 its N

ew
m

ark
et D

o
w

n
to

w
n

 

D
ev

elo
p

m
en

t S
u

b
co

m
m

ittee N
D

D
S

), th
e T

o
w

n
 o

f 

N
ew

m
ark

et h
as estab

lish
ed

 fin
an

cial in
cen

tiv
e p

ro
g
ram

s to
 

• 
T

h
e N

ew
m

a
rk

et E
co

n
o

m
ic D

ev
elo

p
m

en
t O

ffice h
as a 

m
an

d
ate to

 d
esig

n
, d

ev
elo

p
, im

p
lem

en
t an

d
 m

o
n
ito

r 

an
 eco

n
o
m

ic d
ev

elo
p
m

en
t strateg

ic fo
r th

e T
o
w

n
 th

at 

in
clu

d
es en

co
u
rag

in
g
 th

e reten
tio

n
 an

d
 ex

p
an

sio
n
 o

f 

ex
istin

g
 b

u
sin

ess, attractin
g
 n

ew
 in

d
u
stry

 an
d
 

su
p
p
o
rt th

e rev
italizatio

n
 o

f D
o
w

n
to

w
n
 N

ew
m

ark
et. T

h
e 

in
cen

tiv
e p

ack
ag

e o
f in

terest-free lo
an

s, g
ran

ts, p
ro

p
erty

 tax
 

cred
its an

d
 o

th
er b

en
efits is ex

p
ected

 to
 co

n
trib

u
te to

 th
e 

o
n
g

o
in

g
 ren

ew
al o

f th
e M

ain
 S

treet D
istrict. 

 
o

 	
G

ran
ts assessm

en
t criteria: 

 

em
p
lo

y
m

en
t g

ro
w

th
, an

d
 d

ev
elo

p
in

g
 a m

ark
etin

g
 

strateg
y
 aim

ed
 at p

ro
m

o
tin

g
 th

e T
o
w

n
 as a p

rem
iere 

• 
Im

p
act o

n
 th

e D
o
w

n
to

w
n
 N

ew
m

ark
et 

 
co

m
m

u
n

ity
: 

 

in
v
estm

en
t location

. 

c:, 	
T

h
e T

o
w

n
's strateg

ic p
lan

 fo
r eco

n
o
m

ic 

d
ev

elo
p
m

en
t is o

u
tlin

ed
 in

 th
e E

con
om

ic 

• 
C

o
n
trib

u
tio

n
 o

f th
e p

ro
ject to

 th
e 

co
m

m
u
n
ity

 

• 
E

co
n

o
m

ic an
d

 so
cial b

en
efits 

D
ev

elo
p

m
en

t Im
p

lem
en

ta
tio

n
 P

la
n

. 
T

h
is p

lan
 

states th
at N

ew
m

ark
et w

ill w
o
rk

 to
 m

ak
e th

e 

to
w

n
 a cen

ter o
f co

llab
o
ratio

n
 b

etw
een

 

• 
C

o
m

m
u

n
ity

 in
v

o
lv

em
en

t 

• 
C

o
n

trib
u

tio
n

 to
 v

isib
ility

 an
d

 

aw
aren

ess o
f M

ain
 S

treet 

"estab
lish

ed
" an

d
 "n

ew
co

m
er" cu

ltu
ral 

activ
ities. 

• 
T

h
e N

ew
m

ark
et E

con
om

ic D
evelop

m
en

t A
d

visory 

C
om

m
ittee (N

E
D

A
C

) is co
m

p
rised

 o
f fo

u
rteen

 b
u
sin

ess 

an
d

 co
m

m
u

n
ity

 lead
ers p

lu
s th

e M
ay

o
r an

d
 R

eg
io

n
al 

C
o

u
n

cillo
r. N

E
D

A
C

 p
ro

v
id

es C
o

u
n

cil an
d

 staff w
ith

 

strateg
ic ad

v
ice o

n
 facilitatin

g
 an

d
 p

ro
m

o
tin

g
 

b
alan

ced
, su

stain
ab

le, lo
n
g
-term

 eco
n
o
m

ic g
ro

w
th

 

th
at w

ill b
en

efit N
ew

m
ark

et an
d
 its resid

en
ts th

ro
u
g
h
 

th
e attractio

n
, ex

p
an

sio
n
 an

d
 reten

tio
n
 o

f b
u
sin

esses. 
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. S

u
p

p
o

rt m
ea

su
res to

 ch
a

llen
g

e ra
cism

 a
n

d
 d

iscrim
in

a
tio

n
 a

n
d

 p
ro

m
o

te d
iv

ersity
 a

n
d

 eq
u

a
l o

p
p

o
rtu

n
ity

 in
 

h
o

u
sin

g
. 

E
x

istin
g

 p
o

licies 
R

elated
 actio

n
s, co

m
p
leted

 an
d
 p

lan
n
ed

 

• 
In

 th
e T

o
w

n
 o

f N
ew

m
ark

et's O
fficial P

lan
, th

e T
o
w

n
 h

as 

co
m

m
itted

 to
 w

o
rk

in
g
 to

w
ard

s th
e affo

rd
ab

le h
o
u
sin

g
 

targ
ets set b

y
 Y

o
rk

 R
eg

io
n

, 

• 
N

ew
m

ark
et C

o
u
n
cil h

as recen
tly

 ad
o
p
ted

 th
e 

U
rb

an
 C

en
tres 

S
econ

d
ary P

lan
, w

h
ich

 w
ill sh

ap
e th

e co
m

m
u

n
ity

's g
ro

w
th

 

o
v
er th

e n
ex

t 2
0
 y

ears an
d
 b

ey
o
n
d
. T

h
e 

U
rb

an
 C

en
tres 

S
econ

d
ary P

lan
 w

ill in
clu

d
e affo

rd
ab

le h
o

u
sin

g
 targ

ets 

m
an

d
ated

 b
y

 Y
o

rk
 R

eg
io

n
. T

h
is m

ean
s th

at 3
5

%
 o

f h
o

u
sin

g
 

w
ith

in
 th

e P
ro

v
in

cial U
rb

an
 G

ro
w

th
 C

en
tre an

d
 H

ig
h

er 

D
en

sity
 In

ten
sificatio

n
 A

rea sh
o

u
ld

 b
e affo

rd
ab

le an
d

 2
5

%
 

elsew
h

ere in
 T

o
w

n
. 

• 
T

h
e T

o
w

n
 also

 reg
u

lates A
ccessory D

w
ellin

g U
n

its (A
D

U
s), 

w
h

ich
 are a fo

rm
 o

f affo
rd

ab
le h

o
u

sin
g

. in
 A

p
ril o

f 2
0

1
3

, th
e 

b
y

-law
 reg

u
latin

g
 A

D
U

s w
as am

en
d
ed

 in
 o

rd
er to

 u
p

d
ate 

ex
istin

g
 h

ealth
 an

d
 safety

 stan
d
ard

s. T
h
e ad

o
p
tio

n
 o

f th
e 

n
ew

 b
y
-law

 w
as acco

m
p
an

ied
 b

y
 co

m
m

u
n
ity

 o
u
treach

 

effo
rts b

y
 L

egislative S
ervices an

d
 C

orp
orate 

C
om

m
u

n
ication

s in
 o

rd
er to

 p
ro

m
o

te an
d

 in
crease A

D
U

 

reg
istratio

n
. 

• 
T

h
e T

o
w

n
 o

ffers a W
a

ter a
n

d
 W

a
stew

a
ter R

a
te R

eb
a

te 
P

rogram
 th

at is av
ailab

le to
 an

y
 resid

en
t p

ay
in

g
 a 

N
ew

m
ark

et resid
en

tial w
ater b

ill fo
r th

eir p
ro

p
erty

 an
d
 

q
u

alify
in

g
 fo

r an
y

 o
f th

e fo
llo

w
in

g
: 

o
 	

th
e G

u
aran

teed
 In

co
m

e S
u
p
p
lem

en
t u

n
d
er th

e O
ld

 

A
g

e S
ecu

rity
 A

ct 

o
 	

su
p
p
o
rt u

n
d
er th

e O
n
tario

 D
isab

ility
 S

u
p
p
o
rt 

P
ro

g
ram

 

o
 	

O
n

tario
 W

o
rk

s A
ssistan

ce 

o
 	

A
 sim

ilar fed
eral o

r p
ro

v
in

cial in
co

m
e su

p
p

o
rt 

p
ro

g
ram

 

T
h
e W

ater an
d
 W

astew
ater R

ate reb
ate fo

r q
u
alified

 ap
p
lican

ts 

is $
2

8
8

.0
0

 p
er y

ear. 
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8
. In

v
o

lv
e citizen

s b
y

 g
iv

in
g

 th
em

 a
 v

o
ice in

 a
n

ti-ra
cism

 in
itia

tiv
es a

n
d

 d
ecisio

n
-m

a
k

in
g

. 

E
x

istin
g

 p
o

licies 
R

elated
 actio

n
s, co

m
p
leted

 an
d
 p

lan
n
ed

 

• • 

C
u

rren
tly

, N
ew

m
ark

et citizen
s m

ay
 p

ro
v

id
e in

p
u

t o
n

 an
ti- 

racism
 an

d
 accessib

ility
 th

ro
u

g
h

 d
ifferen

t A
d

v
iso

ry
 

C
o
m

m
ittees su

ch
 as th

e In
clu

sivity A
d

visory C
om

m
ittee a

nd 

th
e
 A

ccessib
ility A

d
visory C

om
m

ittee. In
 ad

d
itio

n
, th

e T
o

w
n

 

reco
g
n
izes th

at it is im
p
o
rtan

t to
 facilitate th

e in
creased

 

rep
resen

tatio
n
 o

f racialized
 an

d
 m

arg
in

alized
 co

m
m

u
n
ities 

o
n
 m

u
n
icip

al b
o
ard

s, co
m

m
ittees an

d
 co

m
m

issio
n
s. 

T
h

e T
o

w
n

 is also
 a m

em
b

er o
f th

e 
In

tern
ation

al A
ssociation

 

of P
u

b
lic P

articip
ation

 (IA
P

2). T
h

e T
o

w
n

 w
ill co

n
tin

u
e to

 

u
p

h
o

ld
 th

e co
re p

rin
cip

les o
f IA

P
2

, w
h

ich
 v

alu
es m

ean
in

g
fu

l 
 

p
u
b
lic p

articip
atio

n
 an

d
 th

e p
ro

m
ise th

at th
e p

u
b
lic's 

co
n

trib
u

tio
n

 w
ill in

flu
en

ce th
e d

ecisio
n

. 

• • • • • 

In
 o

rd
er to

 acco
m

m
o
d
ate v

o
ters w

h
o
se first lan

g
u
ag

e is n
o
t 

E
n

g
lish

 o
r F

ren
ch

, N
ew

m
ark

et C
o

u
n

cil h
as p

assed
 a b

y
-law

 

to
 in

clu
d

e o
th

er lan
g
u

ag
es in

 ad
d
itio

n
 to

 E
n

g
lish

 an
d

 F
ren

ch
 

in
 o

rd
er to

 relay
 electio

n
 related

 in
fo

rm
atio

n
 to

 th
e g

en
eral 

p
u

b
lic. 

L
eg

islativ
e S

erv
ices staff are w

o
rk

in
g

 w
ith

 th
e 

Y
ork

 R
egion

 
L

ocal Im
m

igration
 P

artn
ersh

ip
 to

 p
ro

v
id

e in
p
u
t o

n
 th

e 

v
o

tin
g

 p
ro

cess an
d

 o
n

 a C
iv

ic 1
0

1
 G

u
id

e, o
u

tlin
in

g
 h

o
w

 

g
o
v
ern

m
en

t w
o
rk

s an
d
 th

e d
ecisio

n
 m

ak
in

g
 p

ro
cess fo

r 

n
ew

co
m

ers. 

T
h

e "
T

u
rn

 you
r V

iew
s in

to V
otes"

 co
m

m
u
n
icatio

n
s an

d
 

p
u
b
lic o

u
treach

 cam
p
aig

n
 w

ill b
e p

ro
m

o
tin

g
 th

e 2
0
1
4
 

m
u

n
icip

al electio
n

. T
h

e cam
p

aig
n

 w
ill b

e atten
d

in
g

 

co
m

m
u
n
ity

 ev
en

ts o
v
er th

e su
m

m
er o

f 2
0
1
4
 in

 o
rd

er to
 

p
ro

m
o
te th

e 2
0
1
4
 m

u
n
icip

al electio
n
 an

d
 to

 ed
u
cate 

resid
en

ts o
n

 th
e v

o
tin

g
 p

ro
cess. T

h
e T

o
w

n
 w

ill b
e 

co
llab

o
ratin

g
 w

ith
 th

e M
u

n
icip

al P
ro

p
erty

 A
ssessm

en
t 

C
o

rp
o

ratio
n
's V

oterL
ook

U
p

.ca  o
n
 so

m
e p

u
b
lic o

u
treach

 

in
itiativ

es in
 o

rd
er to

 ed
u
cate v

o
ters o

n
 h

o
w

 to
 en

su
re th

ey
 

are o
n
 th

e v
o
ter's list. 

T
h

e N
ew

m
ark

et P
u

b
lic L

ib
rary p

ro
v
id

es th
e v

en
u
e fo

r 

Id
eaM

ark
et, a co

m
m

u
n
ity

 fo
ru

m
 th

at in
clu

d
es co

m
p
ellin

g
 

fo
rm

al an
d
 in

fo
rm

al p
resen

tatio
n
s, p

an
el d

iscu
ssio

n
s an

d
 

d
eb

ates. T
o
p
ics can

 co
v
er a w

id
e ran

g
e o

f id
eas o

n
 m

atters 

th
at are so

cial, p
o
litical, o

r cu
ltu

ral. 

T
h

e R
ecreation

 an
d

 C
u

ltu
re d

ep
artm

en
t w

o
rk

s w
ith

 all u
ser 

g
ro

u
p
s to

 h
elp

 acco
m

m
o
d
ate th

eir req
u
ests b

ased
 o

n
 

d
em

an
d
, w

h
ile tak

in
g
 in

to
 acco

u
n
t b

u
d
g
et im

p
acts, 

co
m

m
u
n
ity

 n
eed

s, etc. 
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. S

u
p

p
o

rt m
ea

su
res to

 ch
a

llen
g

e ra
cism

 a
n

d
 d

iscrim
in

a
tio

n
 a

n
d

 p
ro

m
o

te d
iv

ersity
 a

n
d

 eq
u

a
l o

p
p

o
rtu

n
ity

 in
 

th
e ed

u
ca

tio
n

 secto
r a

n
d

 o
th

er fo
rm

s o
f lea

rn
in

g
. 

E
x

istin
g

 p
o

licies 
R

elated
 actio

n
s, co

m
p
leted

 an
d
 p

lan
n
ed

 

• 
T

h
e T

o
w

n
 w

o
rk

s w
ith

 lo
cal sch

o
o

ls o
n

 sp
ecial p

ro
g

ram
s 

an
d
 recreatio

n
 o

p
p
o
rtu

n
ities. 

• 
O

v
er 5

0
 stu

d
en

ts fro
m

 9
 sch

o
o
ls atten

d
ed

 a 
N

ew
m

ark
et 

Y
ou

th
 S

u
m

m
it to

 learn
 ab

o
u
t lo

cal g
o
v
ern

m
en

t an
d
 th

e 

• 
T

h
e R

ecreation
 &

 C
u

ltu
re d

ep
artm

en
t an

d
 N

ew
m

ark
et 

im
p
o
rtan

ce o
f y

o
u
th

 in
v
o
lv

em
en

t in
 co

m
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 m
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 d
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 C
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. 

o 	
Y

ear-ro
u
n

d
 p
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 C
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r p
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. C
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h
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eritag

e N
ew

m
ark

et p
resen

t th
e H

eritage D
ay: 

R
eb

el H
eartlan

d
 1837 ev

en
t, w

h
ich

 featu
res re- 

en
acto

rs, b
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t p
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 p

articu
lar, th

e N
ew

m
ark

et C
om

m
u

n
ity C

am
p

 

fo
cu

ses o
n
 teach

in
g
 p
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b
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ro

v
id

es n
u
m

ero
u
s 

ed
u
catio

n
al reso

u
rces an

d
 p
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 b

e p
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h
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. m
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 p

ro
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e p
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 o
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 p
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 d
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d
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l p

ro
je

cts. 



16 

1
0
. P

ro
m

o
te resp

ect, u
n

d
ersta

n
d

in
g
 a

n
d

 a
p

p
recia

tio
n

 o
f cu

ltu
ra

l d
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 p
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f C
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 d
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e d
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 b
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s p
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 d
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isio

n
s N

ew
m

ark
et to

 b
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, d
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re d
ep

artm
en

t co
n
tin

u
es to

 o
rg

an
ize 

ev
en

ts w
h
ich

 celeb
rate th

e d
iv

erse cu
ltu

ral fab
ric o

f th
e 

m
u

n
icip

ality
. T

h
is in

clu
d

es th
e A

rou
n

d
 th
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 d
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f p
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b
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 b
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r d
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 p
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 C
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 C
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b
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re d

e
p
a
rtm

e
n
t 

w
elco

m
e p

articip
an

ts w
ith

 sp
ecial n

eed
s. T

h
ere are also

 

ad
d
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o
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r p
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 D
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e p
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m
in
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u
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 p
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, p
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b
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 D
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econ
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 o
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 b
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e p
u

b
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s p
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 d
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 p
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u
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e C
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s p
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t p
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b
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