
COMMITTEE OF THE WHOLE 

Monday, November 28, 2016 at 1:30 PM 
Council Chambers 

Agenda compiled on 28/11/2016 at 4:06 PM 

Additions & Corrections to the Agenda 

Additional items to this Agenda are shown under the Addendum header. 

Declarations of Pecuniary Interest 

Presentations & Recognitions 

1. Ms. Michelle Albert, Canadian Public Works Association to present a First Time 
Entry Award plaque to Mayor Van Bynen and Members of Council in honour of 
the Town of Newmarket being the 2016 National Public Works Week winning 
municipality. 

2. Ms. Heather Colquhoun, Regional Manager, Municipal and Stakeholder 
Relations and Ms. Natasha Dawood, Account Manager, Municipal and 
Stakeholder Relations, Municipal Property Assessment Corporation to address 
the Committee with a PowerPoint Presentation regarding Service Level 
Agreement. (Related to Item 4) 

Deputations 

3. PowerPoint Presentation by Mr. Bob Forrest, Forrest Group regarding the Main 
Street Clock Inc. re-development application. (10 minutes) (To be heard at 7:00 
p.m.) (Related to Item 26) 
(PowerPoint presentation to be provided at meeting) 

Consent Items (Items # 4 to 23, 27 to 29) 

4. Corporate Services Report - Financial Services 2016-44 dated November 28, 
2016 regarding a Service Level Agreement between MPAC and Ontario 
Municipalities. 

The Commissioner of Corporate Services and the Director of Financial Services 
recommend: 

a) THAT Corporate Services Report - Financial Services 2016-44 dated 
November 28, 2016 regarding a Service Level Agreement (SLA) between the 
Municipal Property Assessment Corporation (MPAC) and Ontario Municipalities 
be received and the following recommendations be adopted: 
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i) THAT the presentation from Ms. Heather Colquhoun, Regional Manager, and 
Ms. Natasha Dawood, Account Manager, both with MPAC's Municipal and 
Stakeholder Relations department be received; 

i) AND THAT the Town of Newmarket continues to participate in the Phase 1 
Soft Launch with staff providing feedback to MPAC on a regular basis regarding 
the SLA; 

ii) AND THAT Council is presented with the final Service Level Agreement at the 
conclusion of the pilot project, along with periodic updates on the achievement of 
the expected service levels. 

	

5. 	Corporate Services Report - Financial Services 2016-46 dated November 6, p. 14 
2016 regarding 2017 Water and Wastewater Rates. 

The Commissioner of Corporate Services and the Director of Financial Services 
recommend: 

a) THAT Corporate Services Report - Financial Services 2016-46 dated 
November 6, 2016 regarding 2017 Water and Wastewater Rates be received 
and the following recommendations be adopted: 

i) THAT the attached Schedule 'A' being the Town of Newmarket Water and 
Wastewater Rates be approved and adopted by By-law; 

ii) AND THAT the Water and Wastewater Rates adjustments come into full force 
and effect as of January 1, 2017; 

iii) AND THAT full implementation of fixed tiered water and wastewater rates be 
phased in over four years starting in 2017. 

	

6. 	Joint CAO, Commissioners and Corporate Services Report - Financial Services p. 19 
2016-49 dated November 14, 2016 regarding 2017 Fees and Charges - 
Overview. 

The Chief Administrative Officer, the Commissioners of Development and 
Infrastructure Services, Community Services and Corporate Services and the 
Director of Financial Services recommend: 

a) THAT Joint CAO, Commissioners and Corporate Services Report - Financial 
Services 2016-49 dated November 14, 2016 regarding 2017 Fees and Charges - 
Overview be received for information purposes. 
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7. 	Corporate Services Report - Financial Services 2016-50 dated November 14, p. 22 
2016 regarding 2017 User Fees and Charges - General Fees and Charges. 

The Commissioner of Corporate Services and the Director of Financial Services 
recommend: 

a) THAT Corporate Services Report - Financial Services 2016-50 dated 
November 14, 2016 regarding 2017 User Fees and Charges - General Fees and 
Charges be received and the following recommendations be adopted: 

i) THAT the attached Schedules 'A', 'B', 'C', 'D', 'E' and 'F' marked as the Town of 
Newmarket 2017 All Departments, Corporate Services - Finance & Procurement 
& IT, Legal Services, Public Works Services, Engineering Services and 
Legislative Services - General Fees and Charges Schedules respectively, be 
approved and adopted by by-law; 

ii) AND THAT the fee adjustments come into full force and effect as of January 1, 
2017. 

	

8. 	Joint Development and Infrastructure Services - Planning and Building Services p. 43 
and Corporate Services Report - Financial Services 2016-51 dated November 
14, 2016 regarding 2017 User Fees and Charges - Planning Act Fees. 

The Commissioner of Development and Infrastructure Services and the Director 
of Planning and Building Services recommend: 

a) THAT Joint Development and Infrastructure Services - Planning and Building 
Services and Corporate Services Report - Financial Services 2016-51 dated 
November 14, 2016 regarding 2017 User Fees and Charges - Planning Act Fees 
be received and the following recommendations be adopted: 

i) THAT the attached Schedule 'A' being the Town of Newmarket 2017 Planning 
Application Fees Schedule, be approved and adopted by by-law; 

ii) AND THAT the fee adjustments come into full force and effect as of January 1, 
2017. 

	

9. 	Joint Central York Fire Services and Corporate Services Report - Financial p. 52 
Services 2016-52 dated November 14, 2016 regarding 2017 User Fees and 
Charges - Fire Services. 

The Fire Chief, the Commissioner of Corporate Services and the Director of 
Financial Services recommend: 
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a) THAT Joint Central York Fire Services and Corporate Services Report - 
Financial Services 2016-52 dated November 14, 2016 regarding 2017 User Fees 
and Charges - Fire Services be received and the following recommendations be 
adopted: 

i) THAT the attached Schedule 'A', being the Town of Newmarket 2017 Fire 
Services Fees Schedule, be approved and adopted by by-law; 

ii) AND THAT the fee adjustments come into full force and effect January 1, 
2017. 

	

10. 	Corporate Services Report - Financial Services 2016-53 dated November 17, p. 57 
2016 regarding 2017 Interim Appropriations. 

The Commissioner of Corporate Services and the Director of Financial Services 
recommend: 

a) THAT Corporate Services Report - Financial Services 2016-53 dated 
November 17, 2016 regarding 2017 Interim Appropriations be received and the 
following recommendations be adopted: 

i) THAT Council provide pre-budget approval for the capital projects in the 
attached list (Appendix A); 

ii) AND THAT staff be authorized and directed to do all things necessary to give 
effect to these recommendations. 

	

11. 	Joint Corporate Services/Development and Infrastructure Services - Financial p. 63 
Services Report 2016-40 dated October 20, 2016 regarding Implementation of a 
Stormwater Charge. (Deferred from the Special Committee of the Whole meeting 
held on October 31, 2016) 

The Commissioners of Corporate Services and Development and Infrastructure 
Services and the Director of Financial Services recommend: 

a) THAT Corporate Services Report - Financial Services 2016-40 dated October 
25, 2016 regarding implementation of a Stormwater Charge be received and the 
following recommendations be adopted: 

i) THAT Council adopt the Stormwater Managmeent Services Charge By-law; 

ii) AND THAT staff recommend the 2017 Stormwater Rates be included with the 
2017 User Fees and Charges By-law; 
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iii) AND THAT Council authorizes staff to execute the communication strategy. 

	

12. 	Corporate Services Report - Financial Services 2016-55 dated November 16, p. 85 
2016 regarding 2017 Stormwater Rates. 

The Commissioner of Corporate Services and the Director of Financial Services 
recommend: 

a) THAT Corporate Services Report - Financial Services 2016-55 dated 
November 16, 2016 regarding 2017 Stormwater Rates be received and the 
following recommendations be adopted: 

i) THAT the attached Schedule 'A' being the Town of Newmarket Stormwater 
Rates be approved and adopted by By-law; 

ii) AND THAT the Stormwater Rates implementation come into full force and 
effects of January 1, 2017. 

	

13. 	Corporate Services Report - Legislative Services 2016-21 dated November 7, p. 90 
2016 regarding the 2017 Schedule of Meetings. 

The Commissioner of Corporate Services and the Director of Legislative 
Services recommend: 

a) THAT Corporate Services Report - Legislative Services 2016-21 dated 
November 7, 2016 regarding '2017 Schedule of Meetings' be received and the 
following recommendation be adopted: 

i) THAT Council adopt the 2017 Schedule of Meetings attached as Appendix 'A'. 

	

14. 	Corporate Services Report - Legislative and Legal Services Joint Report 2016- p. 108 
22 dated November 9, 2016 regarding 'Accountability and Transparency 
Measures'. 

The Commissioner of Corporate Services and the Director of Legislative 
Services recommend: 

a) THAT Corporate Services Report - Legislative and Legal Services Joint 
Report 2016-22 dated November 9, 2016 regarding 'Accountability and 
Transparency Measures' be received and the following recommendations be 
adopted: 
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i) THAT By-law 2016-07, a by-law to Appoint a Municipal Ombudsman (ADR 
Chambers Inc.) for the Town of Newmarket and relevant local boards be 
repealed, effective January 9, 2017 as provided for in the contract; 

ii) AND THAT By-law 2007-132, a by-law to appoint a Closed Meeting 
Investigator (Local Advisory Services Inc.) be repealed effective March 13, 2017 
as provided for in the contract; 

iii) AND THAT the Regional Clerk, the President of Newmarket-Tay Power 
Distribution Ltd. and the Provincial Ombudsman be notified of these 
recommendations once adopted. 

15. Corporate Services - Legislative Services Report 2016-23 dated November 14, p. 136 
2016 regarding the 2016 Status Update - 2013-2017 Multi-year Accessibility 
Plan. 

The Commissioner of Corporate Services and the Director of Legislative 
Services recommend: 

a) THAT Corporate Services - Legislative Services Report 2016-23 dated 
November 14, 2016 regarding the 2016 Status Update - 2013-2017 Multi-year 
Accessibility Plan be received and the following recommendation be adopted: 

i) THAT the 2016 Status Update - 2013-2017 Multi-year Accessibility Plan, 
attached as Appendix 'A' be approved. 

16. Development and Infrastructure Services Report - Planning and Building p. 152 
Services 2016-33 dated November 28, 2016 regarding Application for Zoning 
By-law Amendment and Draft Plan of Subdivision - 281 Main Street North. 

The Commissioner of Development and Infrastructure Services and the Director 
of Planning and Building Services recommend: 

a) THAT Development and Infrastructure Services Report - Planning and 
Building Services 2016-33 dated November 28, 2016 regarding Application for 
Zoning By-law Amendment and Draft Plan of Subdivision be received and the 
following recommendations be adopted: 

i) THAT approval be given to Draft Plan of Subdivision 19T-12N04, subject to the 
schedule of conditions set out in Attachment 4 - Appendix 'A' attached to and 
forming part of this report; 
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ii) AND THAT Council amend Zoning By-law 2010-40 for lands located at 281 
Main Street North substantially in accordance with the draft Zoning By-law 
Amendment attached as Attachment 5 to this report and that staff be directed to 
prepare the necessary Zoning By-law Amendments including a Holding 
Provision (H) prefix as necessary; 

iii) AND THAT Ms. Nicole Sampogna of Evans Planning Inc., 8481 Keele Street, 
Unit 12, Vaughan, ON L4K 1Z7 be notified of this action. 

	

17. 	Development and Infrastructure Services - Planning and Building Services p. 170 
Report 2016-45 dated November 28, 2016 regarding Application for Official Plan 
Amendment and Zoning By-law Amendment - 400 Park Avenue (King George 
School), 405/407 Botsford Street. 

The Commissioner of Development and Infrastructure Services and the Director 
of Planning and Building Services recommend: 

a) THAT Development and Infrastructure Services - Planning and Building 
Services Report 2016-45 dated November 28, 2016 regarding Application for 
Official Plan Amendment and Zoning By-law Amendment be received and the 
following recommendations be adopted: 

i) THAT the Application for Official Plan Amendment and Zoning By-law 
Amendment as submitted by Rose Park Avenue for lands municipally known as 
400 Park Avenue, 405 and 407 Botsford Street be referred to a public meeting; 

ii) AND THAT following the public meeting, issues identified in this report, 
together with comments of the public, Committee and those received through the 
agency and departmental circulation of the application, be addressed by staff in 
a comprehensive report to the Committee of the Whole, if required; 

iii) AND THAT Ms. Lucila Sandoval, Groundswell Urban Planning, 30 West 
Beaver Creek Road, Richmond Hill, ON L4B 3K1 be notified of this action. 

	

18. 	Development and Infrastructure Services Report - Engineering Services 2016-54 p. 180 
dated November 28, 2016 regarding 'Public Consultation and Support Plan - 
Transportation Services Update' 
(Deferred from the November 7, 2016 Committee of the Whole meeting) 

The Commissioner of Development and Infrastructure Services and the Director 
of Engineering Services recommend: 
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a) THAT Development and Infrastructure Services Report - Engineering Services 
2016-54 dated November 28, 2016 regarding 'Public Consultation and Support 
Plan - Transportation Services Update' be received and the following 
recommendations be adopted: 

i) THAT the Public Consultation and Support Plan as outlined in Appendix A be 
adopted for use starting January 1, 2017; 

ii) AND THAT the Public Consultation and Support Plan be reviewed both 
internally and by the public throughout 2017 for improvements for 2018, if 
necessary. 

19. Development and Infrastructure Services Report - Engineering Services 2016-50 p. 187 
dated November 11, 2016 regarding 'Alex Doner Drive - Parking Review'. 

The Commissioner of Development and Infrastructure Services and the Director 
of Engineering Services recommend: 

a) THAT Development and Infrastructure Services Report - Engineering Service 
2016-50 dated November 11, 2016 regarding 'Alex Doner Drive Parking Review' 
be received and the following recommendation be adopted: 

i) THAT the existing parking restrictions remain as they are. 

20. Planning and Building Services Information Report 2016-44 dated November 2, p. 190 
2016 regarding Ontario Municipal Board Review. 

(Councillor Bisanz requested this item be placed on the agenda) 

21. Main Street District Business Improvement Area Board of Management Minutes p. 196 
of October 18, 2016. 

The Main Street District Business Improvement Area Board of Management 
recommends: 

a) THAT the Main Street District Business Improvement Area Board of 
Management Minutes of October 18, 2016 be received. 

22. Newmarket Public Library Board Minutes of October 19, 2016. 	 p. 202 

The Newmarket Public Library Board recommends: 

a) THAT the Newmarket Public Library Board Minutes of October 19, 2016 be 
received. 
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23. Correspondence dated November 16, 2016 from Mr. Mark Koning, p. 206 
Communications and Administration Coordinator, AIDS Committee of York 
Region requesting that December 1, 2016 be proclaimed 'World Aids Day'. 
(Please note that the proclamation will be advertised prior to formal adoption by 
Council due to the timing of the event) 

Recommendations: 

a) THAT the correspondence from Mr. Mark Koning, AIDS Committee of York 
Region be received and the following recommendations be adopted: 

i) THAT the Town of Newmarket proclaim December 1, 2016 as 'World Aids 
Day'; 

ii) AND THAT the proclamation be advertised in the Town Page advertisement 
and on the Town's website www.newmarket.ca   

Action Items 

Reports by Regional Representatives 

Notices of Motion 

Motions 

Closed Session (if required) 

The Closed Session Agenda and Reports will be circulated under separate cover 
(Goldenrod). 

	

24. 	Confidential Corporate Services - Legal Services Information Report 2016-13 
dated November 18, 2016 regarding advice that is subject to solicitor-client 
privilege, including communications necessary for that purpose as per Section 
239 (2) (f) of the Municipal Act, 2001 with respect to Corporate Services Report - 
Legislative and Legal Services Joint Report 2016-22 dated November 9, 2016 - 
'Accountability and Transparency Measures' and Item 14 of Committee of the 
Whole agenda of November 28, 2016. 

	

25. 	A proposed or pending acquisition and disposition of land by the municipality as 
per Section 239 (2) (c) of the Municipal Act, 2001. (Ward 5) (if required) 

New Business 
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7:00 p.m. - Continuation of Committee of the Whole 

	

26. 	The Senior Planner - Community Planning to provide a PowerPoint presentation p. 208 
overview of Development and Infrastructure Services - Planning and Building 
Services Report 2016-25 dated November 28, 2016. (PowerPoint Presentation 
to be provided at meeting) 

Development and Infrastructure Services - Planning and Building Services 
Report 2016-25 dated November 28, 2016 regarding Application for Zoning By-
law Amendment - 178, 180, 184, 188, 190 and 194 Main Street - Main Street 
Clock Inc. 

The Commissioner of Development and Infrastructure Services and the Director 
of Planning and Building Services recommend: 

a) THAT Development and Infrastructure Services - Planning and Building 
Services Report 2016-25 dated November 28, 2016 regarding Application for 
Zoning By-law Amendment be received and the following recommendations be 
adopted: 

i) THAT the Application for Zoning By-law Amendment, as re-submitted by Main 
Street Clock Inc. for lands being located at the southwest corner of Main Street 
South and Park Avenue, municipally known as 178, 180, 184, 188, 190 and 194 
Main Street be approved subject to the following recommendations: 

ii) THAT the implementing by-law restrict the height of development fronting on 
Main Street to 5 storeys including step backs and restrict the height of 
development on Park Avenue to 7 storeys including step backs; 

iii) AND THAT Mr. Chris Bobyk, The Forrest Group, 590 Alden Road, Suite 211, 
Markham, ON L3R 8M2 be notified of this action. 

Addendum (Additions and Corrections) 

	

27. 	List of Outstanding Matters. 	 p. 242 

Recommendation: 

a) THAT the list of Outstanding Matters be received. 

	

28. 	Development and Infrastructure Services Report - Planning and Building p. 246 
Services 2016-47 dated November 28, 2016 regarding Ontario Municipal Board 
Review - Analysis. (Related to Item 20) 
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p. 268 

The Commissioner of Development and Infrastructure Services and the Director 
of Planning and Building Services recommend: 

a) THAT Development and Infrastructure Services Report - Planning and 
Building Services 2016-47 dated November 28, 2016 regarding Ontario 
Municipal Board Review - Analysis be received and the following 
recommendation be adopted: 

i) THAT Council direct staff to submit Report 2016-47 and Information Report 
2016-44 to the Province of Ontario as the Town of Newmarket's comments on 
the Ontario Municipal Board Review. 

29. ADR Chambers 2016 Annual Report. (Related to Item 14) 
	

p. 251 

Recommendation: 

a) THAT the ADR Chambers 2016 Annual Report be received. 

30. Ms. Colleen Forrest to address the Committee regarding Main Street Clock Inc. p. 261 
(Related to Items 3 and 26) 

31. Mr. John Heckbert to address the Committee regarding Main Street Clock Inc. 
(Related to Item 26) 

32. Ms. Ann Campbell on behalf of Ms. Julie Cochrane to address the Committee p. 262 
regarding Main Street Clock Inc. (Related to Item 26) 

33. Mr. Gordon Prentice to address the Committee regarding Main Street Clock Inc. p. 263 
(Related to Item 26) 

34. Mr. Glenn Wilson to address the Committee regarding Main Street Clock Inc. p. 264 
(Related to Item 26) 

35. Ms. Jone Wright to address the Committee regarding Main Street Clock Inc. p. 265 
(Related to Item 26) 

36. Mr. David Hunter to address the Committee regarding Main Street Clock Inc. p. 266 
(Related to Item 26) 

37. Ms. Margaret Davis to address the Committee regarding Main Street Clock Inc. p. 267 
(Related to Item 26) 

38. Mr. Gerald Fox to address the Committee regarding Main Street Clock Inc. 
(Related to Item 26) 
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39. 	Mr. Chris Howie to address the Committee regarding Main Street Clock Inc. p. 269 
(Related to Item 26) 

40. Mr. Siegfried Wall to address the Committee regarding Main Street Clock Inc. p. 270 
(Related to Item 26) 

41. Mr. Ted Heald to address the Committee regarding Main Street Clock Inc. p. 271 
(Related to Item 26) 

42. Ms. Tracee Chambers, Mr. Ron Eibel and Mr. Darryl Wolk to address the p. 272 
Committee regarding Main Street Clock Inc. (Related to Item 26) 

43. Mr. Bill Wolske to address the Committee regarding Main Street Clock Inc. p. 273 
(Related to Item 26) 

44. Mr. Dave Peters, Newmarket Chamber of Commerce to address the Committee p. 274 
regarding Main Street Clock Inc. (Related to Item 26) 

45. Ms. Elaine Adam to address the Committee regarding Main Street Clock Inc. p. 275 
(Related to Item 26) 

46. Ms. Jude Lauzon to address the Committee regarding Main Street Clock Inc. p. 276 
(Related to Item 26) 

47. Ms. Anne Martin to address the Committee regarding Main Street Clock Inc. p. 277 
(Related to Item 26) 

48. Correspondence dated November 25, 2016 from Mr. Greg King regarding Main p. 278 
Street Clock Inc. (Related to Item 26) 

49. Correspondence dated November 24, 2016 from Ms. Patricia Montgomery p. 279 
regarding Main Street Clock Inc. (Related to Item 26) 

50. Correspondence dated November 24, 2016 from Mr. Ted Bomers regarding p. 281 
Main Street Clock Inc. (Related to Item 26) 

51. Correspondence dated November 27, 2016 from Mr. George Smith regarding p. 282 
Main Street Clock Inc. (Related to Item 26) 

52. Correspondence dated November 25, 2016 from Mr. Kenneth Hill, Hill Hunter, p. 284 
Losell, Law Firm regarding Main Street Clock Inc. (Related to Item 26) 

Adjournment 
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Appendix ‘B’ to Corporate Services – Legislative Services Report 2016-21 

MUNICIPALITY STANDING COMMITTEE 
DAY AND TIME 

COUNCIL 
DAY AND TIME 

Ajax Community Affairs & Planning 
Monday, 7:00 p.m. 
(first Monday of the month) 

General Government Committee 
Monday, 1:30 p.m. 
(second Monday of the month) 

Monday, 7:00 p.m. 
(third Monday of the month) 

Aurora General Committee 
Tuesday, 7:00 p.m. 

Tuesday, 7:00 p.m. 

Barrie General Committee 
Monday, 7:00 p.m. 

Monday, 7:00 p.m. 

Caledon Committee of the Whole – 
Planning & Development 
Tuesday, 1:00 p.m. or 7:00 p.m. 
(7:00 p.m. for statutory public 
meetings) 

Committee of the Whole – 
General 
Tuesday, 1:00 p.m. 

Tuesday, 7:00 p.m. 

East Gwillimbury Committee of the Whole 
Tuesday, 10:00 a.m. or 1:00 p.m. 
(first Tuesday of the month at 
10:00 a.m. and third Tuesday at 
1:00 p.m.) 

Tuesday, 3:00 p.m. or 7:00 p.m. 
(first Tuesday of the month at 3:00 
p.m., third Tuesday of the month 
at 7:00 p.m.) 

Georgina Wednesday, 9:00 a.m. or 7:00 
p.m. 

Guelph Committee of the Whole 
Monday, 2:00 p.m. 
(first Monday of each month) 

Monday, 6:30 p.m. 
(second Monday of the month for 
planning matters, fourth Monday 
of the month for Committee of the 
Whole ratification) 

King Committee of the Whole 
Monday, 5:00 p.m. or to follow the 
Council meeting 

Monday, 6:00 p.m. 



Appendix ‘B’ to Corporate Services – Legislative Services Report 2016-21 

MUNICIPALITY STANDING COMMITTEE 
DAY AND TIME 

COUNCIL 
DAY AND TIME 

Oakville Planning and Development 
Council 
Monday, 7:00 p.m. 

Administrative Services 
Monday, 7:00 p.m. 

Community Services 
Monday, 7:00 p.m. 

Budget Committee 
As required 

Monday, 7:00 p.m. 
(fourth Monday of the month) 

Orangeville Monday, 7:00 p.m. 

Pickering Executive Committee 
Monday, 2:00 p.m. 
(second Monday of the month) 

Planning & Development 
Committee 
Monday, 7:00 p.m. 
(second Monday of the month) 

Monday, 7:00 p.m. (third Monday 
of the month) 

Richmond Hill Committee of the Whole 
Monday, 4:30 p.m. 

Monday, 7:30 p.m. 

Whitchurch-Stouffville Tuesday, 3:00 p.m. or 7:00 p.m. 
(first Tuesday of the month at 7:00 
p.m., third Tuesday of the month 
at 3:00 p.m.) 
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2016 Status Update 



A Message from Newmarket Council 
Council is pleased to present the 2016 Status Report to the Town’s Multi-year 
Accessibility Plan. The Town continues its efforts to improve its services, facilities and 
programs in order to encourage accessibility for everyone that lives in and visits 
Newmarket. 

We remain committed to working with Newmarket’s Accessibility Advisory Committee, 
staff, and business partners to enhance and foster a community that meets the needs of 
people with disabilities and supports the vision of the Town of Newmarket being a 
community ‘Well Beyond the Ordinary’. 

A Message from the Newmarket Accessibility Advisory Committee  
The Town of Newmarket’s Accessibility Advisory Committee’s mandate is to encourage 
and facilitate accessibility for all persons with disabilities in Newmarket by providing 
advice, recommendations and assistance to Council and staff to develop and facilitate 
strategies for the identification and elimination of barriers for citizens with disabilities. 
We are pleased to act on the community’s behalf by advising Council on a number of 
key initiatives that support achieving an accessible Newmarket. The 2016 Status 
Report to the Town’s 2013-2017 Multi-year Accessibility Plan demonstrates the work 
that has been done to identify and remove barriers in accordance with the Accessibility 
for Ontarians with Disabilities Act . We encourage residents to review this Status Report 
to learn more about how Newmarket is working to create an accessible community. 

Accessibility Advisory Committee Members 
Members Staff 
Steve Foglia Pat McIntosh 
Chair Recreation Programmer  
Sharron Cooke 
Gloria Couves Chrisanne Finnerty 
Linda Jones Council/Committee 
Stephen Mckenzie Coordinator 
Jeremy Slessor 
Richard Wilson 
Councillor Christina Bisanz 



Accessibility Advisory Committee Update 

The Newmarket Accessibility Advisory Committee continues to provide valuable advice 
and feedback to Council and staff, in addition to participating in various accessibility-
related activities. Since the implementation of the Multi-year Accessibility Plan, the 
Newmarket Accessibility Advisory Committee has: 

• Organized National Access Awareness Week Celebrations 
The Committee continues to host annual National Access Awareness Week 
events. The 2016 event celebrating accessibility and abilities was held on 
Saturday, June 4 at the Farmer’s Market. National Access Awareness Week 
continues to grow each year, with plans underway for the 2017 events. 

• Reviewed plans and provided recommendations for the initiatives and projects 
which include the following: 

• a proposed sidewalk installation on Millard Avenue; 
• proposed reconstruction of Park Avenue 
• Main Street outdoor patio pilot project 

• Recommended that the Town enter into an agreement with the City of Vaughan 
for the provision of accessible taxicabs in Newmarket. 

~  
~  Inspected sidewalks to ensure that new and replacement sidewalk slabs are 

constructed in accordance with the Town’s sidewalk standard (by removing 
troweling around expansion joints), which was implemented as a result of an 
Accessibility Advisory Committee recommendation. 

• Reviewed Site Plan applications and provided recommendations on accessibility 
related conditions to staff. 

• Provided advice on the Town of Newmarket’s Accessibility Plan update. 

• Provided ongoing public awareness of accessibility. 



Update on 2013- 2017 Initiatives 

Outlined in the following pages are the projects associated with the prevention and 
removal of barriers specifically to persons with disabilities that live, work and visit 
Newmarket. By removing barriers for persons with disabilities, we are removing barriers 
for everyone. 

This Status Report outlines which accessibility initiatives have been addressed in 2016 
and which initiatives are being targeted for 2016 and beyond. Similar to the Multi-year 
Accessibility Plan, this Status Report lists projects that are associated with each of the 
accessibility standards under the AODA. 

Photo from 2014 National Access Awareness Week 



Update on 2013 —  2017 Initiatives 

Project Title 	Description 	 Status 	Notes 
Accessibility Plans 	An outline of 
(s.4) 	 strategy to remove and 	 year Accessibility Plan was 

obligations of the AODA. 

An annual status report on 	Ongoing 	This is 

initiatives identified in 	 2013 
 2013 

Newmarket’s 

Newmarket’s – 

 Complete 

prevent barriers and meet 	 presented to Council and approved 
the requirements and 	 on December 16, 2013. 

the progress of the 	 third annual status report for the 

Multi-year Accessibility 	 reviewed annually by the 
Plan must be completed 	 Accessibility Advisory Committee 

Accessibility plans must be 	Ongoing 	All accessibility plans have been 
posted on the website and 	 posted on the 
provided in an alternate 	 accessible format and are 
format upon request. 	 available in an alternate format 

Review and update the 	Ongoing 	A Compliance Report must be 
accessibility plan at least 	 submitted to the Accessibility 
once every five years 	 Directorate of Ontario by 

 2013  2017 Multi- 

 2017 Multi-year 
 2017 	 Accessibility Plan. The Plan is 

 website in an 

upon request. 

December 31, 2017. 

Newmarket’s – 

Newmarket’s 

– 

Town’s 

Training (s.7) 	Develop, deliver and 	Complete 	An in house video was produced to 
coordinate mandatory 	 train staff accessibility standards 
accessibility training for all 	 referred to in this Regulation and 
employees, volunteers and 	 on the Human Rights Code as it 
third party vendors. 	 pertains to persons with 

Staff is responsible for 	 quiz at the end of the video. All 
delivering standards and 	 staff was trained before January 1, 
in-depth training 	 2014 and the training is included in 
appropriate to the duties of 	 mandatory new employee 
the employees, volunteers 	 orientation. The video is also 
and other persons. 	 available on the Town’s website. 

disabilities. Staff completed a short 

General Initiatives  



Update on 2013 —  2017 Initiatives 

Information and Communications Standards 

Project Title Description Status Notes 
Feedback (s.11) Accessible formats and 

communication supports 
shall be provided, upon 
request, to those with 
disabilities. 

Complete Communications has been placing 
the statement “If you require this 
information in an alternate format, 
please contact 905-895-5193” in 
previous years on all print 
materials and added the statement 
to all media releases. Media 
releases are distributed 
electronically and posted on the 
Town’s website. 

Accessible formats 
and communication 
supports (s.12) 

Upon request, provide or 
arrange for accessible 
formats and 
communication supports 
for persons with disabilities 
in a timely fashion with no 
additional costs. 

Responsible for consulting 
the person making a 
request for alternate 
formats to determine the 
suitable accessible format 
or communication support. 

Ongoing 

Ongoing 

Communications has been placing 
the statement “If you require this 
information in an alternate format, 
please contact 905-895-5193” in 
previous years on all print 
materials and added the statement 
to all media releases. Media 
releases are distributed 
electronically and posted on the 
Town’s website. 

Town of Newmarket staff will 
consult with persons with 
disabilities to determine the 
suitability of accessible formats 
and communication supports on an 
on-going basis when such formats 
or supports are requested. 

Accessible websites 
and web content 
(s.14) 

In accordance with 
legislation, ensure that the 
Town’s website is 
accessible and include 
further enhancements and 
improvements as outlined 
by the IASR. 

Complete, 
with 
additional 
web based 
content 
and 
documents 
to be 
added 
once 
converted 
to an 
accessible 
format. 

All PDF documents on the website 
from 2014 to present have been 
made fully accessible. Efforts will 
be made to make all PDF’s 
accessible (2013 and earlier), 
where possible. In the event that 
some documents are not 
accessible, for example, 
documents created by third party 
vendors, the Communications 
department will take measures to 
make the document accessible, 
upon request, in a timely fashion. 



Update on 2013 —  2017 Initiatives 

Employment Standards 

Project Title Description Status Notes 
Performance 
Management (s.30) 

Performance management, 
career development and 
redeployment take into 
consideration the 

Complete Human Resources have drafted 
and implemented policies and 
procedures related to 
performance management, career 

Career accessibility/accommodation development and 
development and needs of employees with redeployment/return to work. 
advancement (s.31) 

Redeploying (s.32) 

disabilities. Review of any individual 
accommodation plans is required 
prior to completion of 
performance reviews and 
supervisory training is required to 
assist Supervisors in identifying 
the difference between 
performance and disability related 
issues. 

Design of Public Spaces Standards (Accessibility Standards for the Built Environment) 

Project Title Description Status Notes 
Application (s.80.2) Applies to any newly 

constructed or redeveloped 
public spaces on or after the 
legislated dates. 

Ongoing The Design of Public Spaces 
Standards is under review with a 
strategy being developed for each 
requirement. 



Barrier Identification Update 

Initiatives have taken place in the Town of Newmarket to identify, remove and prevent 
barriers to persons with disabilities. Since 2003, there have been over 100 actions 
completed through the accessibility planning process. These actions are identified in 
past Accessibility Plans which are available on the Town of Newmarket website, 
www.newmarket.ca   

Actions completed or pending in 2016: 

Town Facilities 
Magna Fitness Centre: 

• Ramp lengthened to meet anticipated 2020 
accessibility standards 

• Door into kitchen area from sports theatre to be 

Magna Centre 
widened to meet accessible standards 

• Proposed new door into assessment room to be 
accessible 

Tim Hortons Gym 
• Double sliding, sensored doors installed at south 

entrance 

Old Town Hall The recently reopened facility was completely renovated to 
meet AODA requirements. 

Town Departments and Programming 
Department Item Notes 
Corporate Print Notices Templated media releases, advisories and Public 
Communications Service Announcements (PSAs) have been created so 

that when converted to PDF, they are already 
accessible. 

Staff has reviewed the design of all print materials that 
come through the Communications department with 
accessibility standards in mind. In addition, items that 
are visually hard to see are now provided in an 
accessible version (i.e.: Town Page) 

Newmarket Now has been made accessible by 
providing links and images in alternate text. The 
Newmarket Now newsletter is in HTML format and can 
be read by screen readers. 

Communications has created accessible media 
release, advisories, PSA and Community Event Listing 
templates in Microsoft Word so that the documents 
maintain their accessible integrity when converted to 
PDF. 



Town Departments and Programming 
Department Item Notes 
Corporate 
Communications 

A statement is included on all external print materials 
and media releases to advise that alternate formats are 
available upon request. 

Web Content The Town launched a new website in August, 2015, 
that includes an accessibility section that details the 
Town’s accessibility plans and commitment to 
accessibility. 

Communications staff attempt to make Social Media 
accessible in HTML format so that screen readers can 
detect posts. 

Customer Services Customer Service Customer Services continues to be committed to 
adhering to all applicable legislation and corporate 
accessibility related policies. 	In addition, Customer 
Services areas throughout the Town offer accessible 
counters. 	If an accessible counter is not available, 
accommodations are easily made. Customer Service 
also reports any issues that may impact visitors to 
Town facilities in order to ensure that public areas are 
well-maintained and that any issues are reported and 
resolved in a timely manner, as necessary. 

Engineering 
Services 

Sidewalks Sidewalk standards have been redesigned by 
removing the trawl lines between each bays expansion 
joint in order to soften the ride and enhance safety for 
those using wheelchairs. 

Human Resources Recruitment and 
Hiring 

All HR processes incorporate statements about the 
Town’s recruitment and HR processes that advise 
employees and applicants of the commitment to 
accommodate persons with disabilities. 

In a recent employment contract and in accordance 
with all employment offers - the following statement is 
included: 
“Accessibility -- The Town of Newmarket have policies 
and processes in place to provide accommodation for 
employees with disabilities. If you require a specific 
accommodation because of a disability, please contact 
the HR department to discuss how appropriate 
accommodations can be made before you begin your 
employment with the Town.”  

Recruitment All candidates are advised that the Town of Newmarket 
is committed to a fair and equitable recruitment 
process and will accommodate persons with disabilities 
in accordance with Human Rights legislation. 
When using HRSmart to set up interviews, the 
statement below is included in the on-line invitation. 



Town Departments and Programming 
Department Item Notes 
Human Resources “As the Town of Newmarket supports a diverse 

workforce with a fair and equitable recruitment 
process, please let us know if you require 
accommodation for a disability.” 
• When calling candidates, the Hiring Manager must 

advise them over the phone of accommodation. 

• Should a candidate require accommodation call 
your HR Consultant for immediate assistance in 
coordinating the request.” 

While interviews are scheduled as quickly as possible, 
flexibility is required to schedule candidates who may 
require more notice due to their schedules, work 
commitment, accessibility requirements or vacation.  

Information 
Technology 

Training Initiatives IT Staff procured accessibility training for Microsoft 
Word and Acrobat users who manage content on the 
Town’s website to ensure that each document posted 
online is accessible. 

Two additional software licences have been purchased 
and software that is used to create accessible 
documents has been installed on loaner laptops in 
order for staff to make documents accessible. 

Website The Town launched a new website in August, 2015. 
Web design and content meet Level A and Level AA 
WCAG 2.0 requirements as they related to the AODA. 
The Town utilizes a service to monitor and evaluate the 
website’s accessibility ratings. 

Legal Services Customer Service Magnifying sheets are available at the Legal Services 
public counter in order to assist those with visual 
disabilities. 



Town Departments and Programming 
Department Item Notes 
Legislative Services Ward 5 By-election 

—  Accessibility Plan 
Legislative Services implemented the following 
measures to remove barriers to persons with 
disabilities during the Ward 5 By-election: 
• accessibility audits conducted at each advance and 

voting day location in order to identify any barriers 
to accessibility; 

• Vote Anywhere voting opportunities, which 
permitted residents to vote at the location of their 
choice; 

• assistive voting device and supports at each 
advance and voting day poll which provided for an 
independent voting experience; 

• Roving Polls at long-term care facilities on voting 
day. 

Legislative Services is currently reviewing internet 
voting with Council which has the benefit of supporting 
an independent voting experience for persons with 
disabilities. 

Library Facility Related 
Upgrades 

Outside ramp and stairs repainted with an anti-slip 
coating. In addition, yellow contrast paint was 
reapplied to the nose of each step for improved 
visibility and safety. 

Website and 
administrative 
initiatives 

All PDF documents on the website have been 
converted to an accessible format or to HTML. Notice 
has been provided that documents are available in an 
accessible format, upon request. 

Procurement 
Services 

Bid Opportunities Staff is required to state whether there will be any 
barriers to accessibility in the pre-authorization form 
prior to the development of any bid documents. 

Bid documents contain sections which relate to 
accessibility. 

Examples of AODA compliant equipment procured 
include Sit and Stand desks, accessible playground 
equipment, accessible portable washrooms and transit 
wheelchairs. 

Website The Bid Opportunities website has been updated to 
comply with the AODA. 

Public Works 
Services 

Parks A request was included in the 2016 budget to secure 
funds to make one park washroom per year 
accessible. 

Installation of lights along the pathway in Willowick 
Park between Willowick Drive and Walpole Crescent to 
improve pedestrian safety during nighttime hours. 



Town Departments and Programming 
Department Item Notes 
Public Works 
Services 

Replacement of the wooden stairs in Rogers Park with 
concrete stairs and handrails at the Cherrywood Drive 
walkway. 

Repaved the existing walkway at Rogers Park from 
Harrison Drive into the park to address accessibility 
concerns. 

Repaved the trails in Bonshaw Park and constructed a 
new walkway to the parking lot. In addition, 
constructed a hardscaped playing area. 

Installation of lighting on the Hillgate Drive walkway. In 
addition, replaced asphalt walkway to eliminate trip 
hazards and improve accessibility. 

Recreation and 
Culture 

Facilities Additional water wheelchairs and portable Hoyer lifts 
for the two pools have been obtained. 

Transit wheelchairs have been provided at all 
buildings. 

Programming Expanded recreation programs being offered year 
round, including The Base program, Children and Adult 
programs and fitness programs. 

Strategic Initiatives Grants Provided Corporate support to the preparation of grant 
applications serving to improve the accessibility of 
Town facilities through both the physical environment 
and program experiences of participants. The intent of 
the applications is to assist to accelerate capital 
projects that remove barriers to accessibility. 



Other Ways Newmarket Continues to Remove Barriers and Improve 
Access  

In addition to working through the requirements of Ontario’s accessibility legislation, we are 
committed to improving our programs and services through other means. 

The Town continues to ensure compliance in the following areas: 
● 	Policies and procedures on providing goods or services to persons with disabilities  
● 	Communication with persons with disabilities in a manner that takes into 

consideration their disability  
● 	Policies related to persons with disabilities using assistive devices, service animals 

and support persons to access services  
● 

	

	Training for all staff and each person that interacts with members of the public or 
other third parties on behalf of the Town  

● Customer feedback regarding the provision of customer service to persons with 
disabilities  

● 	Notice of service disruptions when facilities or services that are accessed by the 
public are temporarily disrupted  

● Town documents are available in an alternate format upon request  

As outlined in this Status Report, many initiatives are underway with more 
anticipated to be completed in 2017. The Town of Newmarket will continue to 
identify and remove barriers in order to create accessible spaces and services 
that everyone can use. Newmarket is committed to moving forward and ensuring 
that the town continues with its commitment to being a community ‘Well Beyond 
the Ordinary’. 



The Town of Newmarket is committed to meeting the needs of persons with 
disabilities in a timely manner through the implementation of policies and to ensure 

that persons with disabilities shall have equitable access to all Town programs, 
goods, services and facilities allowing them to benefit from the same services, in 
the same place and in a similar way as other customers, respecting the four core 

principles of: 

• Independence 
• Dignity 
• Integration 
• Equal Opportunity 

The Town of Newmarket’s policies related to Accessibility align with the Town’s 
Strategic Plan directions through: 

• the enrichment of lives 
• increased accessibility 
• service excellence 
• improved inter-connectivity 
• being well respected in achieving balanced living 

The Town of Newmarket welcomes your comments regarding this report. 

Feedback on this report and accessibility related matters can be provided to: 
info@newmarket.ca   
www.newmarket.ca   



























































































MAIN STREET DISTRICT BUSINESS 
IMPROVEMENT AREA BOARD OF 

MANAGEMENT 

Tuesday, October 18, 2016 at 7:30 PM 
Community Centre Hall # 2 

200 Doug Duncan Drive 

The meeting of the Main Street District Business Improvement Area Board of 
Management was held on Tuesday, October 18, 2016 in Hall # 2, Community Centre - 
200 Doug Duncan Drive, Newmarket. 

Members Present: 	Glenn Wilson, Chair 
Elizabeth Buslovich 
Anne Martin 
Peter Mertens 
Olga Paiva 
Carmina Pereira 
Jackie Playter 
Rory Rodrigo 
Siegfried Wall (7:42 to 9:22 p.m.) 

Staff Present: 
	

C. Kallio, Economic Development Officer 
S. Niezen, Records and Projects Coordinator 

Guests : 
	

Lisa Heckbert 
John Heckbert 

The meeting was called to order at 7:31 p.m. 

G. Wilson in the Chair. 

Additions and Corrections to the Agenda 

None.  

Declarations of Pecuniary Interest 

None.  

Presentations 

None.  

Town of Newmarket I  Main Street District Business Improvement Area Minutes 
Tuesday, October 18, 2016 



Deputations 

1. 	Mr. John Heckbert addressed the Board of Management and expressed his 
concern regarding the lack of BIA representation attending the re-opening of the 
Old Town Hall. Discussion ensued regarding invitation protocols related to the 
grand re-opening celebration. The Chair expressed concerns that the official 
ribbon cutting event was not open to all Town residents. Further discussion 
ensued related to communication efforts to new business owners. 

Moved by: 	Olga Paiva 
Seconded by: Siegfried Wall 

THAT the deputation by Mr. John Heckbert regarding BIA representation 
attendance at the re-opening of the Old Town Hall be received. 

Carried  

Approval of Minutes 

1. Main Street District Business Improvement Area Board of Management Minutes 
of September 20, 2016. 

Moved by: 	Jackie Playter 
Seconded by: Elizabeth Buslovich 

THAT the Main Street District Business Improvement Area Board of 
Management Minutes of September 20, 2016 be approved. 

Carried  

2. Marketing Sub-committee Report. 

Carmina Pereira advised of details related to the Monster Bash scheduled for 
Saturday, October 29, 2016 with Main Street closed from Timothy Street to 
Water Street. She advised that $2,500 has been earmarked for various 
children’s activities and advertisements have been placed on social media, 
electronic boards and the Era newspaper. She queried the Chair regarding 
website advertising for the event. 

Carmina Pereira advised of details associated with the Candle Light Parade 
scheduled for Friday, November 18, 2016 and requested funds of $2,000 be 
allotted for the event. She advised that candy canes will be distributed, and hot 
chocolate vouchers will be given out by some of the area restaurants. 
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Discussion ensued regarding providing some form of lighting in an effort to 
enhance reading of the song sheets. 

Moved by: 	Olga Paiva 
Seconded by: 	Elizabeth Buslovich 

THAT the verbal update regarding the Monster Bash and the Candle Light 
Parade events be received. 

Carried 

Moved by: 	Olga Paiva 
Seconded by: 	Siegfried Wall 

THAT an amount of $2,000 be allotted for the Candle Light Parade event 
scheduled for Friday, November 18, 2016. 

Carried 

Moved by: 	Olga Paiva 
Seconded by: Anne Martin 

THAT $4,000 from the vendor fees collected on Canada Day be allocated for a 
Christmas party for the BIA Members as a onetime event to welcome the 
merchants to the Old Town Hall, for a total of $5,000 to be expended (which 
includes the $1000 allocated to Christmas Party event at the 2015 Annual 
General Meeting) 

Carried 

Discussion ensued regarding the motion, expenses, advertising costs for various 
events and benefits associated with different types of advertising. 

Items 

3. 	Financial Verbal Update/Account Balance. 

The Economic Development Officer distributed copies of the current balance 
sheet as at September 30, 2016 and provided a verbal financial update. 
Discussion ensued regarding budgeting practices for 2017. 
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Moved by: 	Olga Paiva 
Seconded by: Carmina Pereira 

THAT the financial balance sheet as distributed by the Economic Development 
Officer and the verbal financial update be received. 

Carried 

4. Newmarket Downtown Development Sub-committee Update. 

The Economic Development Officer advised that since there have not been 
recent meetings; there was nothing to report at this time. 

5. Street Events Update. 

See Item 2. 

6. Photograph Licensing Fees Discussion. (Deferred from the September 20, 2016 
meeting) 

The Chair advised that this matter would be deferred to the November 15, 2016 
Main Street District Business Improvement Area Board of Management meeting. 

Closed Session 

There was no requirement for a Closed Session. 

New Business 

a) Siegfried Wall queried if the newly elected Ward 5 Councillor would continue to provide 
updates to the Main Street District Business Improvement Area Board of Management. 

b) Queries were made to the Economic Development Officer related to Community 
Centre lands options, status of the Downtown Parking Committee and parking options 
now available since the grand re-opening of the Old Town Hall. The Economic 
Development Officer provided a verbal status update and advised that a firm has been 
retained to examine the issues associated with parking, signage and wayfinding. 

c) Queries were made to the Economic Development Officer regarding the status of the 
Clock Tower development application and when further information would be made 
available to the public. 
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d) Queries were made regarding requesting information from Public Works staff for 
placement of multi-use containers for refuse and recycling material as well as cigarette 
disposal containers. 

e) Rory Rodrigo provided a verbal update regarding the Newmarket Arts Council and 
advised that for various reasons, the Arts Council has gone through a change and has 
shifted their focus, he used the axiom ‘would like to be the conductor, not the orchestra’ 
and he further advised that the Arts Council is moving forward with plans and Mr. Chris 
Emanuel is the new Chair. 

f) The Economic Development Officer advised that the Mayor of Whitby has visited Main 
Street, Newmarket and provided feedback that he is very impressed with the 
redevelopment efforts. 

g) The Chair advised that he had received a request from Mr. Athol Hart to be the official 
Town Crier for the Business Improvement Area. Discussion ensued regarding utilizing 
the Town’s selected Crier for events or asking Mr. Hart to participate in BIA events as a 
Crier. Queries arose regarding cost recovery for services rendered. 

Moved by: 	Rory Rodrigo 
Seconded by: Olga Paiva 

THAT the matter of using Mr. Athol Hart’s services as a Town Crier be deferred 
until more information can be obtained from the Town regarding their selection of 
a Crier. 

Carried  

h) The Economic Development Officer advised of upcoming ghost tours on Main Street 
and at the Old Town Hall. 

i) Discussion ensued regarding the recent election of Mr. Bob Kwapis as the Ward 5 
Councillor. 

Moved by: 	Siegried Wall 
Seconded by: Anne Martin 

THAT the Main Street District Business Improvement Area Board of 
Management, on behalf of the entire BIA membership, welcomes Mr. Bob 
Kwapis as Ward 5 Councillor and looks forward to representation, heritage 
preservation efforts and a good working relationship. 

Carried 
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Adjournment 

Moved by: 	Olga Paiva 
Seconded by: Carmina Pereira 

THAT the meeting adjourn. 

Carried 

There being no further business, the meeting adjourned at 9:22 p.m. 

Date 	 G. Wilson, Chair 
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INTRODUCTION  

The Ombudsman is in place to help people who have had problems with the delivery of  

municipal services. 

The Office of the Ombudsman mandate is to impartially  and confidentially investigate  
complaints from residents about the services provided by the Town, when all other efforts to  

resolve the issue have failed. We are involved in conflict resolution, prevention and change. We  

attempt to reach a resolution, often through recommendations or mediation.  

In order to resolve problems, our office deals directly with city staff and people who bring  

complaints to us, often using mediation. In some cases, we will undertake an investigation to  

determine if a recommendation is warranted to deal with a complaint. We also conduct  

systemic investigations, if we see trends and patterns in the complaints or if we otherwise  

identify an issue requiring this.  

The Ombudsman’s office is neutral and does not advocate for either the complainants or the  
municipality. It provides a resource and an opportunity for individuals to have their complaints  

heard and dealt with after the municipality has not in their view dealt with their complaint. Our  

investigations also save money by ensuring that municipal services run efficiently and quickly.  

ADR Chambers Ombuds Office was appointed as the municipal ombudsman for Newmarket  

effective March 1, 2016, through February 29, 2020. As Newmarket’s municipal ombudsman,  

ADR Chambers Ombuds Office investigates in an independent manner any decision or  
recommendation made, or act done or omitted in the course of the administration of the Town of  

Newmarket.  

ADR Chambers Ombuds Office is headed by the Ombudsman, Marshall Schnapp, who has  
both a legal background and extensive training and experience in dispute resolution. The  
Ombudsman is supported by a Deputy Ombudsman, administrative staff, and a roster of  
experienced investigators  , who also have experience in law, dispute resolution, and complaint  
handling municipal matters.  

ADR Chambers Ombuds Office and its staff act in compliance with accessibility, privacy  

legislation, obligations of confidentiality and applicable codes of conduct.  
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HAT WE D  

ADR Chambers Ombuds Office reviews complaints brought by members of the public about the  

Town of Newmarket. If a complainant is dissatisfied with the provision of services, a decision or  

recommendation made by the Town in the administration of municipal services, and the  

complainant has gone through the Town’s internal complaint system and is not satisfied with the  

outcome, they may escalate their complaint to the ADR Chambers Ombuds Office. People may  
contact our office by phone, online and through the mail.  

We investigate complaints with a view to resolving them either by agreement among the parties,  

or by issuing a report with analysis and recommendations. Investigations are conducted in 
private and are confidential as between the parties. ADR Chambers Ombuds Office strives to  

ensure that all investigations it performs are conducted in a fair, neutral, independent and 
confidential manner while respecting the rights and time constraints of the individuals involved.  

Types of Complaints  

The types of complaints that may be submitted by complainants are varied, including complaints  

about the denial of services or the failure to provide a proper quality of service; complaints that 
the Town has made a decision that is not within their legal power to make; complaints that the  

Town has not followed the appropriate procedures in reaching a decision; and complaints that  

the Town has failed to take a certain action that it is required to take under its rules, procedures  

or by-laws.  

Process  

Upon receiving a complaint, ADR Chambers Ombuds Office first considers whether it has the  

jurisdiction to investigate the complaint.  

Situations where ADR Chambers Ombuds Office Will Not Investigate  

There are certain matters that are not within our mandate to investigate. These include:  

• Matters that are not within the exclusive jurisdiction of the Town of Newmarket  

• Matters that are in litigation  
• Matters that fall within the jurisdiction of the Town’s Closed Meeting Investigator,  

Integrity Commissioner or Auditor General  

• Matters that are related to labour and employment matters  
• Matters for which there is a right of appeal, under an Act, to a court or tribunal, unless  

this right has been exercised or the time to exercise this right has expired  
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We may also not investigate where a complainant has not exhausted the Town’s existing  

complaints process or where more than 12 months have elapsed from the completion of the  

Town’s complaint process, unless the Complainant can establish that there were exceptional  

circumstances justifying the delay.  

There are other circumstances where we may decide not to investigate, such as cases where  

the subject matter of the complaint is trivial or the complaint is frivolous or vexatious, or where  

we believe that it is highly unlikely that an investigation would yield a different conclusion than  

the Town.  

If ADR Chambers Ombuds Office does not investigate a complaint for one of the above  
reasons, the complainant will be notified of this decision and reasons will be provided.  
Whenever possible, referral information will also be provided.  

Complaints Within ADR Chambers Ombuds Office’s Mandate  

In cases where ADR Chambers Ombuds Office decides that it has the mandate to investigate,  
the Complainant and the Town are informed of the decision and the file is assigned to an 
investigator. The investigator reviews the file and first considers whether a mediated resolution  

might be possible. Where possible, the investigator will seek to facilitate a resolution. Where no  

resolution is achieved, the investigator will proceed to gather information and ultimately draft a  

report containing a description of the complaint, the Ombudsman’s findings, and a conclusion  

and recommendation. Recommendations seek to achieve a satisfactory resolution of the  

complaint, however, all recommendations are non-binding.  

Draft reports are submitted to the Ombudsman, who reviews the reports, along with another  

senior staff member. The reports are then circulated to both the complainant and the Town, who 
are invited to provide comments. The Ombudsman and the investigator consider the comments  

and make any necessary changes to the report. The final report is then provided to both parties.  
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OMBUDSMAN PROCESS  
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INVESTIGATIONS  

ADR Chambers Ombuds Office received 11 contacts regarding complaints about the Town of 
Newmarket. 10 of those complaints were from members of the public, while 1 was from a  

business.  

To date we have completed one investigation. A citizen of Newmarket complained that  

Newmarket staff erred by taking it upon themselves to investigate a Code of Conduct issue  

that was raised by the Complainant and that they should have referred to the matter to  

Newmarket’s Integrity Commissioner.  

After conducting an investigation the following findings were made. The applicable By-Law  

allows for any person, Member of Council or Council to submit a complaint to the Integrity  

Commissioner, so the complainant did not need to seek action by Newmarket as an  
intermediary. Additionally, the By-Law did not give Newmarket staff the ability to initiate a  

complaint on behalf of Newmarket. Staff could bring an issue to the attention of Newmarket  

Council, but there was nothing in the By-Law compelling them to do so in such  
circumstances. The recommendation contained in the final report was that the Town of  

Newmarket did not need to take any further action concerning the complaint.  

There were three active investigations at the time this Annual Report was published.  

Complaints were also received regarding a number of various issues,  including whether the  
Town erred when it reimbursed a Council Member’s costs in relation to the construction of a  

website. One complaint related to a Councillor’s refusal to meet with a complainant to allow  

the complainant an opportunity to review materials, which the Councillor had previously  

offered to share with any member of the public. Another complaint was about a two-month 
limitation period imposed on making complaints. There was also a complaint about zoning  

and site plan approval wherein the complainant alleged that it was misled, which resulted in 
significant costs and delays.  
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STATISTICS  

Out of the 11 complaints made to our office, 4 involved complaints that were outside of our 
mandate and were referred elsewhere, 4 complaints were assigned for investigation, 1  

complaint was resolved prior to being assigned for investigation, and 2 complaints are pending.  

We received complaints about a number of different departments at the Town of Newmarket. 
Some of the complainants identified more than one department on their complaint form when  

selecting which department they were complaining about. The chart below indicates the number  

of times that each department was identified as the subject of a complaint.  
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4  

Subject of Complaints  

Number of Complaints  

Out of the four files that were assigned for investigation, one investigation was completed at the 
time of publishing of this report. This complaint did not result in a recommendation that the 
Town of Newmarket take any action.  
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Marshall Schnapp B.A, J.D., LL.M.  
Ombudsman  
ADR Chambers Ombuds Office  
P.O. Box 1006, 31 Adelaide Street East, Toronto, ON, M5C 2K4  
Tel: 1-844-235-4442 | Fax: 1-877-803-5127  
Email: ombudsman@adr.ca  www.municipalombuds.ca/  

ADR Chambers Ombuds Office  
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