
 

 

 
 

 

 
As all Town facilities remain closed to the public, members of the public can attend an 
electronic Advisory Committee or Board Meeting by joining through ZOOM.   
 
These instructions are for the public and not Committee or Board Members. The 
public will join in “listen only” mode (as an “Attendee”).  
 
 

 
 
 
 

 
 
How to Join the Meeting by laptop, tablet, iPad, phone or computer: 
 
 
 

 
 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 

 

Meeting:    Newmarket Business Improvement Area (BIA) 

Date:   Wednesday, January 6, 2021 at 8:30 AM 

Location:  Electronic VIA ZOOM Meeting 

  

Town of Newmarket 
How to attend an Electronic Advisory Committee 

or Board Meeting 

Click the link to the ZOOM Meeting below: 

https://townofnewmarket.zoom.us/j/99581284560?pwd=SGlkc3U1WGhlL2U
zQUhhYWU0aTByQT0  

The link will open in your browser and the following pop-up will 
appear, click “Allow” 

 

Type your First and Last name into the “Your Name” field and type 
your email into the “Your Email” field. Then click “Join Webinar”. 
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https://townofnewmarket.zoom.us/j/99581284560?pwd=SGlkc3U1WGhlL2UzQUhhYWU0aTByQT0
https://townofnewmarket.zoom.us/j/99581284560?pwd=SGlkc3U1WGhlL2UzQUhhYWU0aTByQT0


 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
How to Join the Meeting by telephone: 

 
 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 

The following pop-up window will appear, and you will join the meeting 
when it begins.  

 

Reminder – you will only be able to listen and view the meeting, your 
camera and audio will not be on.  
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Dial one of the numbers below: 

647 374 4685 or 

647 558 0588 

Follow the telephone prompts and input the following information: 

Meeting ID: 995 8128 4560 followed by # 

There is no Participant ID, just press # 

Passcode: 604364 followed by # 

You will be placed in a “waiting room” until the meeting begins 

 

Once the meeting begins, the telephone operator will advise that you 
have joined as an attendee and that you will be muted throughout the 

meeting. 
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When the meeting begins you will be able to see the Committee or 
Board Members and Staff who are attending the meeting.  

 

 

5 



 

 

 

Technical Tips 

 You will be attending the meeting in “listen only mode” (i.e., without your 

video or audio on)  

 If you cannot connect, check your internet connection by going to another website 
(such as www.newmarket.ca) - If the internet is not working on other sites, you may 
need to reboot your device or modem 

 If your screen freezes, try to refresh or you may need to disconnect from the 

meeting and then reconnect using the link above 

 If you get disconnected, rejoin the meeting using the link above 

http://www.newmarket.ca/


 



 
Town of Newmarket

Agenda
Main Street District Business Improvement Area Board of

Management
 

Date: Wednesday, January 6, 2021
Time: 8:30 AM
Location: Electronic VIA ZOOM

See How to Login Guide
Pages

1. Additions and Corrections to the Agenda

2. Conflict of Interest Declarations

3. Presentations & Recognitions

4. Deputations

5. Approval of Minutes

5.1. Main Street District Business Improvement Area Board of
Management Meeting Minutes of December 16, 2020

1

That the Main Street District Business Improvement Area
Board of Management Meeting Minutes of December 16,
2020 be approved. 

1.

6. Items

6.1. Digital Main Street Grant Contract

6.2. snapd Gift Card Program Contract

6.3. Strategic Priority Update

6.4. Sub-Committee Reports

Street Events

Members: Jennifer McLachlan, Ken Sparks, Tom Hempen

•



& Debbie Hill

Advertising 

Members: Jennifer McLachlan, Omar Saer & Rob Clark

•

Strategic Priority 

Members: Rob Clark, Al Cockburn & Mark Iacovetta

•

COVID-19 Marketing & Advertising
Members: Tom Hempen, Rob Clark, Ken Sparks and Omar
Saer

•

6.5. Garbage Update

6.6. Parking Update

6.7. Staff Update

6.7.1. Financial Update

6.7.2. Financial Incentive Program Staff Working Group Update

7. New Business

8. Closed Session (if required)

8.1. Digital Main Street Grant Contract

[a trade secret or scientific, technical, commercial, financial or
labour relations information, supplied in confidence to the
municipality or local board, which, if disclosed, could reasonably be
expected to prejudice significantly the competitive position or
interfere significantly with the contractual or other negotiations of a
person, group of persons, or organization, as per Section 239(2)(i)
of the Municipal Act, 2001.]

9. Adjournment

2



 

 1 

 

Town of Newmarket 

Minutes 

Main Street District Business Improvement Area 

Board of Management 

 

Date: 

Time: 

Location: 

Wednesday, December 16, 2020 

8:30 AM 

Electronic VIA ZOOM 

See How to Login Guide 

 

Members Present: Tom Hempen, Chair 

 Councillor Kwapis 

 Councillor Twinney 

 Rob Clark 

 Debbie Hill (8:38 AM - 9:31 AM) 

 Jennifer McLachlan 

  

Members Absent: Allan Cockburn, Vice Chair 

 Mark Iacovetta 

 Omar Saer 

 Ken Sparks 

  

Staff Present: E. Bryan, Business Development Specialist 

 J. Grossi, Legislative Coordinator 

  

 

The meeting was called to order at 8:38 AM. 

Tom Hempen in the Chair. 

Quorum was lost at 9:31 AM. 

 

1. Additions and Corrections to the Agenda 

None. 

2. Conflict of Interest Declarations 
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None. 

3. Presentations & Recognitions 

None. 

4. Deputations 

None. 

5. Approval of Minutes 

5.1 Main Street District Business Improvement Area Board of 

Management Special Meeting Minutes of November 4, 2020 

Moved by: Councillor Kwapis 

Seconded by: Councillor Twinney 

1. That the Main Street District Business Improvement Area Board of 

Management Special Meeting Minutes of November 4, 2020 be 

approved.  

 

Carried 

 

5.2 Main Street District Business Improvement Area Board of 

Management Special Meeting Minutes of November 11, 2020 

Moved by: Jennifer McLachlan 

Seconded by: Rob Clark 

1. That the Main Street District Business Improvement Area Board of 

Management Special Meeting Minutes of November 11, 2020 be 

approved.  

 

Carried 

 

5.3 Main Street District Business Improvement Area Board of 

Management Meeting Minutes of November 18, 2020 

Moved by: Councillor Kwapis 

Seconded by: Jennifer McLachlan 

1. That the Main Street District Business Improvement Area Board of 

Management Meeting Minutes of November 18, 2020 be approved.  
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Carried 

 

6. Items 

6.1 Strategic Priority Update 

The Board Members provided updates on various items identified within 

the strategic plan, including the opportunity to partnership with snapd for a 

Shop Local campaign, and the potential of offering gift card purchases on 

their website. They also provided an update on the decorations for Main 

Street businesses and advised that Councillor Kwapis and Councillor 

Twinney delivered the decorations purchased from Blooming Wellies.  

Tom Hempen advised that the Business to Business Discount Program 

would continue to be explored post-lockdown because it is difficult when 

businesses are closed and only able to offer curbside pick up and 

delivery.   

Tom Hempen further advised that the Digital Main Street grant application 

had been approved and the contract was being reviewed by the Town 

prior to signing. Once a signed contract has been received, the new 

website work will begin. Rob Clerk, Jennifer McLachlan, and Councillor 

Kwapis agreed to meet with the individual who submitted the BIA's 

application and review their scope for the website.  

6.2 Garbage Update 

Councillor Kwapis advised that the previous issue with GFL access to 

some of the garbage bins has been resolved and that Town Staff will 

periodically monitor the area to ensure that debris is not blocking their 

access.  

The Members discussed a banner affixed to a fence behind Ground 

Burger Bar, Councillor Kwapis advised that he would discuss options with 

the owners and determine if it was on Town property.  

6.3 Parking Update 

Councillor Kwapis advised that there was no update regarding parking on 

Main Street and that there is currently enough parking available. He 

further advised that the 30 minute parking limit is being enforced and 

asked business owners to contact the Town if there are any concerns with 

the use of the 30 minute parking restriction. 
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Councillor Kwapis provided an overview of the Off-Street Parking Program 

that was approved by Council at their meeting on December 14, 2020 

which allows residents obtain a permit to park overnight in designated 

Town-owned lots.  

The Members expressed their thanks to Town of Newmarket Parking 

Enforcement for their continual monitoring of parking on Main Street.  

6.4 Staff Update 

6.4.1 Financial Update 

The Business Development Specialist advised that there were no 

financial updates regarding the Main Street District Business 

Improvement Area. She further advised that the funds remaining at 

the end of the year would be placed in the reserve and any 

outstanding invoices received in 2021, will be paid using funds from 

the 2021 budget. If additional funds are required throughout the 

year, the BIA has the ability to draw from their reserves as needed.  

6.4.2 Financial Incentive Program Staff Working Group Update 

The Business Development Specialist advised that a couple of new 

applications had been received and were in the process of being 

approved. She asked the businesses to continue to spread the 

word regarding the Financial Incentive Program to ensure that all 

businesses take advantage of the funding, if applicable.  

The Members thanked the Town for this program and the success 

that it has had thus far. They queried Staff regarding the possibility 

of developing quick information snapshots that can distributed to 

businesses which includes the process and what is covered by the 

funding.  

6.5 Draft 2021 Meeting Schedule 

Moved by: Councillor Kwapis 

Seconded by: Councillor Twinney 

1. That the 2021 meeting scheduled be approved. 

 

Carried 

 

7. New Business 
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7.1 Commercial Rooftop Patios 

Councillor Kwapis advised that a Public Meeting regarding Commercial 

Rooftop Patios was held on December 14, 2020 and Staff were preparing 

a report for Council in Q1 2021. He further advised that this would be a 

fast tracked process to have the option in place for all businesses during 

the 2021 Spring and Summer seasons.  

7.2 Support Local 

The Members brainstormed options to support local during these times 

including Main Street gift cards, pub crawl experience post-lockdown, and 

outdoor markets or vendors. 

7.3 Virtual Christmas Tree Lighting 

Jennifer McLachlan queried the Board regarding the opportunity to 

compensate the videographers who produced the Virtual Christmas Tree 

Lighting for the BIA. 

Quorum was lost at 9:31 AM. 

The meeting adjourned at 9:31 AM.  

 

 

_________________________ 

Tom Hempen, Chair 

 

_________________________ 

Date 
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